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The Operating Affiliates of Exeter Health Resources

Core Physicians is a community-based, multi-specialty group practice
affiliated with Exeter Health Resources that provides comprehensive
primary, specialty and pediatric dental care throughout the greater
Seacoast Region. Over 160 providers in 15 locations pursue excellent
patient satisfaction and quality outcomes through the provision of

exceptional clinical care.

Exeter Hospital is a 100-bed, community-based hospital serving

New Hampshire’s Seacoast Region. The hospital’s scope of care includes
comprehensive medical and surgical health care services including, but
not limited to: breast health, maternal/child and reproductive medicine,
cardiovascular, gastroenterology, sleep medicine, occupational and
employee health, oncology, orthopedics, general surgery and emergency
care services. Exeter Hospital is accredited by DNV Healthcare, Inc., and
is a Magnet®-recognized hospital. Magnet designation from the American
Nurses Credentialing Center is the most prestigious distinction a health
care organization can receive for nursing excellence and high quality

patient care.

Rockingham Visiting Nurse Association & Hospice is a community-
based, home health and hospice agency providing individuals and families
with the highest quality home care, hospice and community outreach

programs within Rockingham and Strafford Counties.
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Letter from the President, CEO

Fiscal year 2018 was a pivotal year for Exeter Health Resources and its operating affiliates: Exeter Hospital,
Core Physicians and Rockingham VNA & Hospice. It was a year marked by great innovation, recognition of
excellence and a major step toward ensuring the organization’s long term sustainability. Exeter Hospital began
caring for Seacoast residents in 1897 and now, more than 120 years later, we’re taking the necessary steps to
position the healthcare system for the next 120 years and beyond.

During FY18 Exeter Hospital continued its commitment to innovation by acquiring the newest and most advanced
da Vinci Xi® Surgical System, the latest innovation in precision robotic surgery. The da Vinci technology enables
surgeons to operate with minimal incisions, and the tiny instruments have a greater range of motion than a human
hand, enabling more precise movements to ensure the best possible patient outcomes. A number of surgeons from
Core Physicians’ general surgery as well as medical staff members from obstetrics and gynecology have been
trained and are now performing surgery with the da Vinci system.

Exeter Hospital attained Magnet® re-designation in FY18, a testament to its continued dedication to high-quality
nursing practice. The American Nurses Credentialing Center’s Magnet Recognition Program® distinguishes health
care organizations that meet rigorous standards for nursing excellence. This credential is the highest national
honor for professional nursing practice. Exeter is one of only three Magnet-recognized hospitals in New Hampshire.
Only 8% of hospitals nationwide have achieved this designation.

However, investments in innovation and achieving excellence in operations, quality and patient experience are no
longer enough to ensure our community’s access to outstanding care into the future. As a result, in FY18 Exeter
Health Resources, Massachusetts General Hospital, and Wentworth-Douglass Hospital signed a letter of intent to
explore opportunities to develop a new regional network to collaboratively deliver health care within the greater
Seacoast Region. The intent is to develop a new regional not-for-profit corporation that serves as the parent of
Exeter Health Resources and Wentworth-Douglass. The new corporation will be a subsidiary of Massachusetts
General Hospital. As part of that process, the organizations are looking at ways to support a shared vision of
strengthening, enhancing, and growing clinical programs and services to best meet the health care needs across
their two separate and distinct regions while providing care in a cost-effective, coordinated and sustainable manner.
The new regional network will take advantage of scale to design more rational and efficient systems of care to
strengthen services and provide service expansion opportunities that make sense for our communities while
ensuring local access to the world class care provided by Massachusetts General Hospital. The Board of Trustees
of Exeter Health Resources and our leadership team have worked diligently to explore the best way to ensure that
the greater Seacoast Region maintains access to high quality and high value care while responding to the many
challenges faced by smaller health systems. We believe this is the right affiliation at the best time.

All of us at Exeter Health Resources and the community we serve can continue to see the future with the optimism
and potential that has marked our history for the last 120 years. We can all look forward to the years ahead with
anticipation and excitement.

Sincerely,

Kevin J. Callahan, President, CEO
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Exeter Hospital and Core Physicians have formed clinical relationships with several leading medical

organizations that enable us to provide advanced care close to home.

Massachusetts General Hospital Cancer Center: Leading Mass General radiation and medical
oncologists and nurse practitioners provide care to patients at Exeter Hospital’s Center for Cancer Care,

along with multidisciplinary clinics, genetic counseling, clinical trials and nurse navigators.

Mass General also provides telemedicine services to Exeter Hospital physicians to assist with the care

of stroke patients at Exeter Hospital.

Brigham and Women’s Hospital: Exeter Hospital has two affiliations with Brigham and Women’s
Hospital. The Center for Reproductive Care provides comprehensive infertility, reproductive
endocrinology care and advanced reproductive surgery. Maternal Fetal Medicine provides expert

care for women who have complications identified prior to or during pregnancy.

Dartmouth-Hitchcock Medical Center: Dartmouth-Hitchcock Medical Center partners with

Core Vascular Surgery to provide expanded vascular services to patients in our Exeter office.
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Magnet®— Exeter Hospital received redesignation of its Magnet recognition
this year, a testament to its continued dedication to high-quality nursing practice.
The American Nurses Credentialing Center’s Magnet Recognition Program®
distinguishes health care organizations that meet rigorous standards for nursing

excellence. This credential is the highest national honor for professional nursing

practice. Exeter is one of only three Magnet-recognized hospitals in New Hampshire and this recognition

places Exeter Hospital among only 8% of hospitals nationwide to earn this designation.

Beacon Award for Excellence™ — The American Association of Critical-Care Nurses
(AACN) conferred a silver level Beacon Award for Excellence on the Family Center

at Exeter Hospital this year. The award recognizes caregivers who successfully

PATIENT-CENTERED
MEDICAL HOME

e ny
AACH improve patient outcomes and align practices with AACN’s six Healthy Work
mﬁg Environment Standards. Exeter Hospital is one of only three obstetrics units in the
E E country to currently hold a Beacon Award. The hospital’s Progressive Care Unit
(PCU) and Intensive Care Unit (ICU) have also received this prestigious award.
‘o(..OGN/e@ NCQA — Core Physicians and all of their local practices have received the NCQA
& )

Patient-Centered Medical Home (PCMH) Recognition for using evidence-based,

patient-centered processes that focus on highly coordinated care and long-term,

- participative relationships.
_:\\;L[ Top Docs — Twenty physicians from Core Physicians’ primary and specialty care
1TOUF

practices were recognized among the best physicians in the state in New Hampshire

Magazine’s 2018 Top Doctors issue.

€0k,

ENDOSCOPY UNIT
RECOGNITION PROGRAM

ASGE Recognition — The American Society for Gastrointestinal Endoscopy
(ASGE) once again recognized Exeter Hospital for its dedication to promoting
quality and safety in endoscopy care. This recognition is conferred on only 10%

of hospitals in the country.
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Exeter Hospital has acquired the newest
and most advanced da Vinci Xi® Surgical
System, the latest innovation in precision
robotic surgery. The da Vinci technology
enables surgeons to operate with minimal
incisions, and the tiny instruments have

a greater range of motion than the human

hand, enabling more precise movements.

This means less bleeding, less post-operative

Left to right: Sean Wagner, RN, CNOR; Antonio Gargiulo, MD, Director pain and shorter hospital stays for patients.
of Robotic Surgery at Brigham and Women'’s Hospital and Medical Our surgeons have years of experience
Director, Center for Reproductive Care at Exeter Hospital; Evelyne Caron,
MD, Partners for Women’s Health; Karla Greco, MD, Anesthesiologist;
Christopher Roseberry, MD, Core General Surgery; Karinne Jervis, MD,
Anesthesiologist; Rod McKee, MD, Core General Surgery (not pictured: opportunity to advance the level of care
E. William Johnson, MD, MPH and Cullen Jumper, MD of Core Urology;
Jay Swett, MD, Core General Surgery)

in advanced and laparoscopic surgery,

and the da Vinci technology is another

they can provide to patients that meet the

criteria for robotic-assisted surgery.

Core Urology was recently able to purchase an innovative new laser to treat
kidney stones thanks to a generous donation from a family who was looking
to support treatment of patients with kidney disease. The 120 watt Moses
holmium laser technology is used to disintegrate kidney, ureteral and bladder
stones. The new technology gives surgeons more control, enabling optimal

results with minimized operating time.

E. William Johnson, MD, MPH, Core Urology




Physicians at Core Otolaryngology and Audiology are
now offering cochlear implants to adults with severe hearing
loss, bringing this life-changing technology to the Seacoast
where patients would otherwise have to travel to Boston.
Cochlear implants are surgically implanted devices that
directly stimulate the hearing nerve, bypassing a damaged
or poorly functioning inner ear. This procedure is for people

who are not helped by traditional hearing aids.

“The sound is a bit different from normal hearing, but cochlear
implants can dramatically improve a patient’s ability to hear sounds
and understand speech, phone conversation and music.”

— Brandon Peck, MD

Exeter Hospital’s Breast Center of Excellence is one of
the first hospitals in New Hampshire to offer the Prone
3D™ Hologic® Affirm™ Breast Biopsy System as well as
the Brevera Breast Specimen Biopsy System. This allows
for 2D and 3D imaging without moving the patient.

It also enables better access to target the suspicious area
of the breast, as well as real time imaging. The two
systems together are providing a more comfortable

patient experience with a more efficient biopsy process.

Left to right: Sharon Bruno RTR, M, Mammography
Quiality Control Technologist; Jonathan Vaccaro, MD,
Radiologist; Kathleen Kelly RTR, M, CBDT,
Mammography/Bone Density Technologist; Paula
Lariviere, Women'’s Imaging Supervisor




United in
Wellness

Exeter Health Resources and its operating affiliates, Exeter
Hospital, Core Physicians and Rockingham VNA & Hospice, are
“United in Wellness”. This simple, but important, phrase embodies
our health system’s collective efforts to improve the health of the
communities we serve.

As a not-for-profit health care system, the operating affiliates of Exeter Health
Resources are supported in part by community members, grateful patients and
local business leaders, all of whom have been compelled to give back after

their experience within our healthcare system. Whether it was the compassionate
care provided to a loved one or, in some cases, inspired by their own personal
experience, these individuals have helped to strengthen our collective efforts. With
their support and our dedication to being “United in Wellness”, we are better able
to purchase state-of-the-art equipment and technology, implement innovative
treatment options and therapies, provide continuing education to clinical staff

and assist with financial support for community members in need.

Exeter Health Resources’ Community Advancement Partners (CAPS)

We are stronger thanks to the support of these devoted local businesses:

of STRATHAM

(0T

D.E RICHARD

€ SEACOAST

BANIC & TRUST SPORTS CLUB




‘ United in
Community
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The mission of Exeter Health Resources is to improve the
health of the community. This mission will be accomplished
without compromising Exeter Health Resources’ sustainability
principally by supporting the provision of health services and
information to the community by the affiliated companies of
Exeter Health Resources.

Throughout the past year Exeter Hospital, Core Physicians and Rockingham
VNA & Hospice have continued the pursuit of this mission. During FY 2018
the affiliates provided $75,770,894 in unreimbursed losses to government
programs (Medicare and Medicaid), charity care, other community benefit
programs and services to communities in the areas served.

This addendum includes an overview of some of the affiliates’ many community
benefit services and programs that help to address needs identified in the
2016 Community Health Needs Assessment.

Access to care due to insurance coverage cost barriers
Substance abuse and addiction — Behavioral health — Mental health services
Youth suicide/substance and prescription drug abuse — Transportation
Affordable housing/homelessness — Elder care and support services

The final assessment can be found at: exeterhospital.com/About-Us/Community-Benefits.




Financial & In-Kind

Contributions
Community Building
Subsidized Research Activities
Health Services \ Charity Care

Health Professions
Education

Community
Health Services

Govt-Sponsored
healthcare losses
(Medicare & Medicaid)

Carity Care ......ooviieeiee e, $ 1,070,311
Govt-Sponsored healthcare losses (Medicare & Medicaid) ............ $ 63,599,440
Community Health SErviCeSs ...........ccooiiiieiiieceeeeeeeeeeeeeeee $ 1,083,501
Health Professions EQUCAtION .............ooiiiiieiiiiiiiiiiicecc $ 2,103,028
Subsidized Health Services ..............cccccciii $ 6,341,366
RESEAICIN ...t $ 385,717
Financial & In-Kind Contributions ................ccccooo $ 960,741
Community Building ACHIVItIES ..o $ 226,791
TOMAL o $ 75,770,894

/11
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Access to Care

Financial Assistance

Exeter Hospital has three components to its health care access program:

— The Uninsured Care Discount/Hospital Access Plus Program
Patients who are uninsured will not be charged more than amounts generally billed to people
who have insurance covering the same care. Exeter Hospital, prior to billing the patient,
applies a discount towards gross charges for patients who are uninsured. This discount is not
valid for patients who have health insurance coverage, including but not limited to: Medicare,

Medicaid, MedPay, third party liability, or any other state or federal programs.

— The Financial Assistance Program (FAP)
Exeter Hospital’s community-based Financial Assistance Program is available to uninsured
and under-insured patients who meet income and asset guidelines, and who live in our service
area. To qualify, patients must first have applied for all other sources of coverage, including

through the Healthcare Exchange and the New Hampshire Health Protection Program.

— Catastrophic Care Discount
Exeter Hospital’s Catastrophic Care Program provides financial relief for those patients who
do not qualify for the Financial Assistance Program, but who are faced with a substantial
debt due to a serious illness or injury. This program is calculated based on a percentage of

the patient’s gross income.

Additional information can be found at:

exeterhospital.com/patients-and-visitors/Financial-Assistance

The operating affiliates actively promote these programs through direct patient education,

paid advertising and community partnerships.

Exeter Hospital provided $897,185 (calculated at cost) in charity care which served
959 people.

Core Physicians offers a financial assistance program for patients who meet certain geographic
and financial criteria. Core Physicians provided $172,951 (calculated at cost) in charity care
which served 565 people.

Rockingham VNA & Hospice provided $175 (calculated at cost) in charity care which served

four people.

Telehealth Services: Exeter Hospital provided $370,045 in Telehealth community support
serving 11,436 people.



The operating affiliates of Exeter Health Resources work collaboratively with numerous
community agencies towards meeting the needs of the community. These relationships include
but are not limited to:

Lamprey Health Care
Exeter Hospital continued its financial support of Lamprey Health Care with a community
benefit grant in the amount of $380,500.

Lamprey Health Care provides high quality primary medical care and health related services,
with an emphasis on prevention and lifestyle management, to all individuals regardless of ability
to pay. As New Hampshire’s oldest community health care center it provides services at three

centers located in Newmarket, Raymond and Nashua.

Families First Health & Support Center
Exeter Hospital made financial contributions to Families First in the amount of $38,500 to

help support their presence in Seabrook.

Families First is a community health center offering a wide variety of health services and
programs including primary care, prenatal care, dental care and mobile health care for the
underserved population. Its mission is: To deliver innovative, compassionate, integrated health

services and support that are accessible to all in our community, regardless of ability to pay.

On January 1, 2018, Families First Health & Support Center of Portsmouth and Goodwin

Community Health of Somersworth merged, becoming one organization.

Connor’s Climb
Exeter Hospital provided support in the amount of $19,584 to Connor’s Climb.

The Connor’s Climb Foundation is dedicated to preventing youth suicide. The nonprofit
organization raises funds locally to support suicide prevention and education programs in
New Hampshire. All of the funds raised directly impact programs for suicide awareness,

education and prevention in the New Hampshire community.

Seacoast Mental Health Center
Exeter Hospital helped to underwrite mental health services in the amount of $463,725
serving 795 people.

Exeter Hospital partners with Seacoast Mental Health to offer mental health services to

patients and their caregivers in the Emergency Department and the Center for Cancer Care.
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Transportation
Exeter Hospital provided transports at a cost of $21,774.

Exeter Hospital’s transportation program is an important health care support service provided
in response to an identified community need. Each year the program enhances access for
hundreds of patients who otherwise would not be able to obtain needed health care and health

related support services.

HAVEN
Exeter Hospital provided support in the amount of $35,000 to HAVEN in alignment with its

suicide prevention efforts.

HAVEN is the largest violence prevention and support services agency in New Hampshire.
HAVEN is dedicated to addressing public health through violence prevention and improving the
well-being of children and families. Preventing abuse and providing support for those impacted

by domestic and sexual violence can lead to healthier and more secure children and adults.

Arts In Reach

In 2018 Exeter Hospital contributed financial support to Arts in Reach in the amount of
$30,000.

Arts In Reach provides teenage girls in the Seacoast area of New Hampshire a platform

to develop both their creative freedom and power of voice in a positive, supportive setting.
Their vision is to build a community in which all young women are respected, supported,
and enriched throughout their teenage years. Through innovative teaching and mentoring

techniques, young women thrive as they express their own authentic identities.

Community Health Services
The operating affiliates of Exeter Health Resources continue to provide various support
programs and services to improve the health and wellness of the community. These include

but are not limited to:

Community Education Programs: Exeter Hospital provided community education services
at an expense of $410,594 serving 2,347 people.

Cancer Wellness and Diabetes Support Programs: Exeter Hospital served 722 people in

its cancer and diabetes programs at an expense of $1,219,742.

Community Based Clinical Services: Rockingham VNA & Hospice contributed $40,704

towards serving 741 people with community based clinical services.
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Health Education

234 students in nursing and allied health related careers from over 30 educational facilities
were given the opportunity to work alongside the excellent clinical staff of Exeter Hospital,
Core Physicians and Rockingham VNA & Hospice at a total cost value of $2,025,327.

Through the Health Education Program, students in various stages of their academic careers

benefit from the experience of working with professional clinical staff.

Research
Exeter Hospital provided $385,717 for clinical trials and research that served 1,028 patients.

The Center for Cancer Care at Exeter Hospital participates in several national research groups
sponsored by the National Cancer Institute, which enables the Center to offer clinical trials to
patients undergoing treatment at Exeter Hospital. These offerings allow patients to voluntarily

take part in leading edge research that does not necessitate travel outside of the Seacoast area.

For further information or to view the hospital’s Community Benefits Report,
visit exeterhospital.com




Nurses at Exeter Hospital were honored this year to be recognized
with Magnet® redesignation. Several members of nursing leadership
and staff traveled to Denver in October 2018 to receive the award and
to participate in the American Nurses Credentialing Center (ANCC)
annual conference. They had the opportunity to learn, reflect and bring
back new ideas to strengthen Exeter’s practice.

Nurses are involved in local specialty care organizations that advance practice including
the Seacoast Critical Care Group and the New Hampshire chapter of AWHONN — the
Association of Women’s Health Obstetrics and Neonatal Nurses. Nurses continue to
advance their education with nine nurses receiving BSNs, twelve receiving MSNs and
two receiving DNPs. Additionally, twenty-three nurses received specialty certification

in their respective areas, positioning Exeter Hospital well above the NDNQI national
mean for nurse certification.

Magnet® Redesignation
Exeter Hospital received redesignation as a
Magnet Hospital during fiscal year 2018. Exeter

is one of only three hospitals in New Hampshire,

Nurses at Exeter / 2018 Annual Report

and one of only 8% of all hospitals nationally,
to attain this achievement. The hospital first
achieved Magnet Recognition in 2013, and

was redesignated last April. ANCC Magnet
designation signifies excellence in nursing
practice, and in the delivery of patient care, and
validates the collaborative efforts of our nurses,

providers, clinicians and support staff to deliver

safe, high quality clinical care and an outstanding

experience to our patients and their families every
day. The ANCC noted specific areas in which Exeter demonstrated exemplary performance,
or practice beyond what is expected to meet the criteria for Magnet recognition, some of

which include:

— Implementing the use of nitrous-oxide in the hospital’s Family Center for patient pain

control during labor.

— The formation of a Clinical Operations Council that includes nurse and physician

leadership dyads.

— The hospital’s RN Satisfaction Survey Scores, which exceeded benchmark in 11 out of 14 units.



Additional Award Winning Units

Exeter Hospital has three units that have been honored with the American Association of Critical
Care Nurses’ (AACN) Beacon Award for Excellence. This award recognizes unit caregivers who
successfully improve patient outcomes and align practices with the AACN’s six standards for
healthy work environments. AACN’s six Healthy Work Environment Standards include: skilled
communication, true collaboration, effective decision making, appropriate staffing, meaningful
recognition and authentic leadership. Units that achieve the three-year designation meet national

criteria consistent with Magnet Recognition.

— The Family Center is one of only two obstetrics units in the country to
have received the award and Exeter Hospital is the only Family Center

in New Hampshire with a Beacon Award.

— The Intensive Care Unit is a three-time recipient of this award. This
is a true testament to Exeter Hospital’s continued dedication to excellence

in patient care.

— The Progressive Care Unit is a two-time recipient of the Beacon Award.

Family Center Staff Honored with Safe Sleep Award
Cribs for Kids® is a national, nonprofit organization
dedicated to preventing sleep-related infant death by
educating parents and caregivers about the importance
of practicing safe sleep for their babies. The Safe Sleep
Hospital Certification Program recognizes hospitals that

are committed to community leadership by implementing

best practices and education for infant sleep safety.

American Nurses Association of Massachusetts (ANA MA)
Approves Exeter’s Provider Unit with Distinction

The Department of Professional Development and Clinical Support
(PDCS) was recognized for meeting criteria to provide continuing nursing
education (CNE) by the American Nurses Credentialing Center’s (ANCC)
Commission on Accreditation. The Provider Application submitted by
PDCS was approved With Distinction by ANA MA, an Accredited
Approver by ANCC. Approval as a Provider Unit distinguishes

organizations that demonstrate quality and excellence in the curriculum

design and the delivery of CNE. Approved Provider Units meet

comprehensive, evidence-based criteria to ensure CNE activities are

effectively planned, implemented and evaluated.

Nurses at Exeter / 2018 Annual Report
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. Tenth Annual Clinical Research Day
-!;‘ e | : 3 Exeter Hospital’s 10th Annual Clinical Research Day highlighted
I R ' quality improvement, evidence-based practice and research. A

! H . : few of the presentations included: Early Progressive Mobility

\ EPJ! in the Intensive Care Unit, Nurse Driven Protocol to Reduce
Catheter Associated Urinary Tract Infections, Nursing
Retention, and the Effects of a Donor Human Milk Program
on Exclusive Breastfeeding Rates in a Level 1 Nursery.

Innovation

Liz King, RN, Intensive Care Unit (ICU), Exeter Hospital, attended a
critical care nursing conference where she was introduced to a new
type of portable, noninvasive cardiac monitor. The monitor, made by
Cheetah, connects to the patient via telemetry wires and quickly allows
for monitoring of cardiac index, cardiac output, stroke volume, total
peripheral resistance and fluid responsiveness. Early treatment of
hypovolemia decreases length of stay, improves recovery from a critical
illness, and reduces complications in many critical illnesses. Liz presented

the information to the Critical Care Committee. As a result of Liz’s

presentation, the monitor was purchased and trialed, and is now being

used regularly in the ICU.

Strategic Plan

Each year the Nursing Summit meets and begins the development of the Nursing Strategic Plan.
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This plan, based on Exeter Hospital’s Strategic Plan, is vetted with Nursing Leadership several
times before it is finalized. Our focus this year, and every year, is on advancing patient care and
clinical outcomes by ensuring excellence in practice, patient experience, and patient outcomes,
and by creating a safe practice environment, and ensuring a stable workforce by retaining,

developing, and supporting the best in nursing staff. Our plan is below for your information.

Exeter Hospital Nursing Strategic Plan / Every Patient, Every Time

Vision & Strategy Secondary Driver Improvement Priority

Structure for identification, development, implementation,

evaluation and sustainability of evidence-based practice
Broslence _, it -
Vision: in practice 9 Al P Standardization/evidence-based practice with consideration of work flow
N 'il b continual improvement
urses will be f
leaders in clinical i IPEyEiel e SEiy
excellence, patient
safety and continual ) . ) P Include patients and family as members of nursing council structure
improvement Patient Partner in care with | N Partner with PFAC
experience patients & family
Improve communication with patients and family
id Blood borne exposure (needle sticks/splash)
Strategy: Safe practice Ensure staff are B .
Optimize the environment free from harm i Redlcejworidplacelviclencs
shared Governance 4 Safe patient handling
Model to Safe,
Highly Reliable ) i Standardize development opportunities
Care Stable N Retain the best | E : m Toy— :
e of the best Staff romote a positive work environmen

ad Increase autonomy/empower staff




‘i

OQur Community
Gives Back

The mission of the operating affiliates of Exeter Health Resources
is to improve the health of the community. One of our greatest
rewards is to hear from our patients expressing the quality of care
and compassion they experienced while receiving care within our
health system.

Through generous donations of time and funding, many local businesses as
well as community members have made it their mission to help ensure future
patients have the very best treatment available by supporting the advancement
of Exeter Hospital, Core Physicians and Rockingham VNA & Hospice. Some of
our grateful patient stories follow on these pages. To learn how you can help,
please visit unitedinwellness.org.

The Caring CUREsaders was the largest team in
in this year's United in Wellness Cancer Walk &
Trick or Treat Trot 5K, The team was formed in
honor of Sue Burns, a registered nurse in the
Progressive Care Unit (PCU), and an employee
of Exeter Hospital for 33 years. She also had recently become a patient at Exeter
Hospital's Center for Cancer Care, and the Cancer Walk was just days before her
final chemotherapy treatment. Sue (in the front row, centered behind the sign) was
able to walk with the team.




Oyster River Golf Team Makes a
Difference for Cancer Patients

Paul Bamford is the varsity golf coach and
assistant basketball coach at Oyster River
High School. In 2016, his oldest son Chris was
diagnosed with stage four colon cancer and he
passed away just ten months later. Driven to do
something that would make a difference, Paul
started a fundraiser with the Oyster River Golf
Team. The first year, while Chris was still alive,
27 players did a “golf run”, where they played
for speed and asked for pledges for the number
of holes they could complete in 2.5 hours.

The event grew in the following two years, with
a grand total of more than $35,000 raised to
support Exeter Hospital’s Center for Cancer
Care and its patients. The enthusiasm and hard
work of these students is helping to support
innovative cancer care right in Exeter, with
oncologists from the Massachusetts General
Hospital Cancer Center. Paul is also providing
volunteer leadership in his position of co-chair

of Exeter Hospital’s Cancer Campaign Cabinet.

Oyster River Golf Team.
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The Wharton Fund in Action
The Wharton Fund

was established in
memory of Thomas
P. Wharton, Jr., MD,
a pioneer in the

treatment of

. — myocardial infarction

(heart attack) with
emergency balloon angioplasty and stenting
at community hospitals. The mission of the
Wharton Fund is to continue the provision of
advanced cardiac services in the local

community.

Exeter Hospital provides an annual free
community CPR and AED class. This year,
thanks to the Wharton Fund, everyone who
attended the class was provided with a free
CPR training kit that they could bring home
to practice CPR and teach the basics to other

family members and friends.

Additional funds were used to purchase new
and updated equipment for the cath lab, now
called the Thomas P. Wharton, Jr., MD

Cardiovascular Suite. This equipment provides




improved image quality, reduced radiation
exposure for patients and providers, as well
as other upgraded features to assist with

procedures.

New Hampshire Physician Leadership
Development Program

This program was
recently created at the
University of New
Hampshire with Neil
Meehan, DO, FACEP

Dr. Meehan is the chief

physician executive

for Exeter Hospital, Core Physicians and
Rockingham VNA & Hospice. The goal of this
program is to help physicians become more
effective leaders by teaching management,
communication and leadership skills, fostering
effective communication between the medical
staff and administration, and empowering

physicians to foster change among their colleagues.

Two major gift donors are supporting a Core

Physicians fund that provides funding for Core
physicians to participate in the program. These
donors are Elizabeth Bauman and Burt Dibble,
MD. Additionally, Elizabeth is the Chair of the
United in Wellness Leadership Advisory Board

as the program director.

and a member of the hospital’s Cancer
Campaign Cabinet, and Dr. Dibble is a member
of the Advisory Board and a past Chair.

Big City Care in a Small Town Hospital
Frank Winslow “Win” Elliott II and his wife

Pam are gratefully sharing the story about how
the extended team of healthcare providers at
Exeter Hospital and Core Physicians saved his
life. After having a heart attack, he was saved
by the “chain of survival”, the teamwork of
EMS providers and paramedics, the Emergency
Department and the cardiac cath lab. Win needed
an implanted defibrillator but was incredibly ill
with multiple blood infections. Over the next
two months, he received care from doctors in
infectious disease, pulmonary care, cardiology,
as well as the dedicated nurses in the Intensive
Care Unit. Win and Pam are incredibly thankful
for not only the outstanding clinical care, which
they were told by a family member physician
was “big city care in a small town hospital”,
but the personal attention to their comfort

and the emotional support they received

from every provider in those two long months.
Once at home, Win also received care from
Rockingham VNA & Hospice. He and Pam
have shared their story publicly as well as
donating to the Wharton Fund to express their

gratitude and help others in the community.

Win and his wife Pam (center, front) pictured with some of the many
providers who cared for him.
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Our Donors \IV@

The Operating Affiliates of Exeter Health Resources
Major Gift Donors & Community Advancement Partners

Major Gift Donors - $10,000 and Over
(includes pledge gifts)

Anonymous
Thomas P. Wharton, Jr., MD
Fund for Cardiology

David Barrows Adventure Fund —
Maureen Barrows
The Center for Orthopedics & Movement

Elizabeth H. Bauman and Luke Gullick
Exeter Hospital and Rockingham VINA
& Hospice

Robert E. Benoit
Exeter Hospital — Oncology

Jim and Annette Brennan
Exeter Hospital

Estate of Phillis Carey
United in Wellness Fund

F. Burton Dibble, Jr., MD
Core Physicians Leadership

Emanuel Engineering, Inc. — Fred Emanuel
Exeter Hospital

Kathy Flygare
Thomas RP. Wharton, Jr., MD Fund for
Cardiology & The Kathleen Schusler Fund
for Nursing Education and Professional
Development

j o
Dr. and Mrs. Gary M. Proulx

Exeter Hospital-Oncology & Thomas P,
Wharton, Jr., MD Fund for Cardiology

Seacoast United Sports Club, Inc.

Community Advancement Partners - $5,000

AutoFair Group

D.F. Richard, Inc.

Hannaford Supermarket — Exeter
Northeast Delta Dental

Optima Bank & Trust

Seacoast United Sports Club

Employee Donors of the
Operating Affiliates of Exeter Health Resources

Anonymous

Kimberly S. Abrahamson
Maura J. Adams, MD
Stacy Akers
CassandralL.ee Almon
Naomi G. Amazeen-Carpentier
Alice Anderson

Mary Arnault

Taraneh Azar, MD

Julie F. Bailey

Roger Bailey

Jo-Ann M. Baker
Beverly Barvenik

Nicole Bauer

Paul D. Beauvais
Amanda A. Belfiore
Heidi Bellamente
William G. Berndt, MD
Colleen A. Bertagnolli

Judith A. Blanchette
Heather M. Borowy
Heather L. Bosco
Cheryl Bougie

Denise M. Bozek-Zanellis
Michael C. Branscombe
Molly W. Brewer

David J. Briden

Autumn J. Bridges
Lindsay E. Brooks
Cassandra Brown
Megan T. Bruce
Barbara Bruno

Sharon Buckley

Kristen M. Bucknam
Maura Burbank

Susan E. Burns

Susan Burns-Tisdale
Julie A. Bushey

Christopher M. Callahan
Kevin J. Callahan

Brian W. Campbell
Michele L. Campbell
Michelle L. Campbell
Leigh A. Canfield
Cynthia Carbone
McKenzie C. Carifio
Martha J. Carlson
Jeanne V. Carroll
Sheila J. Caruso
Allison J. Casassa
Linda Casella
Margaret L. Castricone
Lori G. Chabot

Shelley J. Chabot
Suzanne Chambers
Philip A. Chaput
Denise Chasse

These lists reflect donors whose gifts were received between October 1, 2017 and September 30, 2018.
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Employee Donors of the

Operating Affiliates of Exeter Health Resources

Renee N. Chirichiello
Alena Ciriello
Jennifer L. Clarke
Terry Colby

Robyn E. Collett
Sara T. Collins
Regina Coltin

Donna C. Conley
Jeanne Conner
Joanne Connolly
Joann Cormier

Tina Cote

Doreen Coughlin
Debra R. Cresta
David M. Crosby
Elizabeth J. Cummings
Linda H. Currier
Laura-Lee H. Daley
Cheryl A. Daoust
Louis G. Darby

Jane C. DelDotto
Leanne J. Delillo
Amy J. Delmar
Susan C. DeMarco
Brenda DeMaria
Courtney L. Deschenes
Danielle R. Dickson
Christopher P. Dion
Tina L. Dionne
Betsy M. Dobra
Nicole R. Dodge
James H. Dolan, DPM
Sandra C. Donigian
Caralyn H. Dresser
Sarah Dubey
Sandra J. Egan
Marie E. Enkosky
Lisa M. Enman
Deborah J. Evans

Farrah P. Fassio
Elizabeth Fichera
Susan M. Fifield
Kathleen S. Fisher
Judith Fisk

David Fittro
Katherine A. Flygare
Nicole M. Foley
Pamela Ford

Ruth Ford

Kaitlin Forshaw
Robyn L. Fortney
Paula A. Fougere
Heidi A. Frassica
Julie Gallant
Jennifer M. Gandolfo
Marian R. Ganley
Ashley A. Garnett
Cathy Garrett
Tamara A. Gaylord
Lauren E. Geoffrion
Kathleen George
Kristin L. Gove

Tara D. Graham
Nancy Grant

Karla M. Greco, MD
Erica Grenier
Shelagh M. Gross
Philip P. Gulezian
Darren A. Guy, DO
Karen A. Hackett
John C. Haggerty
Jennifer Hale
Michael S. Hall
Bradley J. Hamel
Suzanne M. Hannon
Mary Dee Hanson
Denise J. Harrington
Annmarie N. Harris

Nicole A. Haskell
Beth Hawley

Janice C. Healy
Agnieszka Helmecka Dubiela
Susan J. Hemstreet
Liza M. Hesquijarosa
Kyle N. Hotaling
Pamela Jangro
Christine M. Janvrin
Michael G. Jaworski
Serena L. Jaworski
Lisa Karakostas
Timothy G. Keenan, MD
Kevin H. Kelleher
Kathleen M. Kelly, MD
Dorothy J. Kenneson
Linda Kenney-Janosz
Susan H. Kimball
Mary C. King

Mary M. King

Tracie Kirby

Nancy Klein

Mary K. Koenig Godfrey
Meredith Kolodze
Judy Krespach
Christine Lago
Claudette H. Lavigne
Heather L. Lavoie
Deirdre M. Lawley
Kathleen Lawrence
Jennifer Leblanc

Amy L. Lennox

Diane Levasseur
Leslie Levins

Chelsea V. Lima
Rebecca Limauro
Barbara MacDonald
Linda J. MacDougall
Deborah Mace

The Caring Hands Program recognizes donors and organizations who have made a
significant contribution to support Exeter Hospital, Core Physicians and Rockingham VINA
& Hospice. Elizabeth Bauman, formerly a patient of Exeter Hospital's Center for Cancer
Care, has been a longtime generous donor and volunteer leader. She is currently serving
as Chair of the United in Wellness Leadership Advisory Board and a member of the
hospital's Cancer Campaign Cabinet. Also recognized this year were recent retiree Ron
Goodspeed for his three decades of contribution to our health system and the community,
our community partner HAVEN and the legacy of Thomas P. Wharton, Jr., MD.




Employee Donors of the
Operating Affiliates of Exeter Health Resources

Rosemary A. MacKenzie
Gwenn M. Madea
Jennifer L. Madore
Mini Mahata, MD
Karen L. Mahoney
Peter J. Malloy
Kimberly Marble, MD
Danielle Marcotte
Linda S. Marino
Kathleen Markham
Margaret E. Marko
Lynne M. Marshall
Lucille P. Marvin

James Mason

Amy L. McCann
Michelle McCarthy

Lori R. McClure

Eileen McDonald
Elizabeth McFadden
Thomas McGovern, MD
Martha M. McGowan-Lee
Donna K. McKinney
Julie L. McLaughlin
Shauna S. McMenimen
Dennis E. Mechem

Neil S. Meehan, DO
Anne Meginniss

Jeffrey A. Meisner
Jean M. Mellott
Katherine L. Meredith
Karen E. Michel
Christine Michelson
Joan D. Miller

Roberta A. Miner
Jennifer L. Mitchell
Linda M. Mitchell
Joanne V. Moore
Deborah D. Moulton
Mary C. Moyer
Corinne L. Muder
Karen S. Myers

Diane S. Nersesian
Rachel L. Norris

Diane O’Brien
Catherine E. Ockerbloom
Deborah N. O’Connell
Patrick H. Oddy
Jennifer O’Dwyer

Paul J. O’Hara

Kevin J. O’Leary
Margaret M. O’Neil
Sabrina S. O’Neill
Theresa A. Oranczak
Frank M. Orifici

Ellyn I. Ott

Sherry Ovens Burleigh
Eileen Pacy

Nancy L. Pailes
Michael A. Pangan, MD
Joan E. Parise
Laurel Payson

Mark W. Peirce
Kimberly M. Perkins
Jennifer H. Peters
Jane E. Peterson
Lisa Peterson
Sharon M. Pezone
Michele J. Pires

Kim M. Pirger

Robin L. Pitcairn
Dawn Poloian

Renee J. Pontbriand
Kerri Popp

Vanessa L. Preble
Tara C. Prescott
Kerry M. Quinn
Daniel Raposa

Lisa J. Ray

Karen E. Revak
Suzanne Riopel
Michael Rohloff

Ann L. Rowe
Deborah Ryan
Michael D. Sarcione
Ruth A. Sauvageau
Kristen Savard
Michelle L. Savoie
Claudia A. Sayer
Michael B. Schaffer, MD
Maryann J. Serafin
Lisa A. Shaw

Ellen M. Simms
Jenna Simone

Karl L. Singer, MD
Jessica S. Soroko
Erika N. Spiegel-Sanborn
Brittany L. St Martin
Annamaria A. Steele

Barbara Steere
Joyce Stevenson
Laura L. Stone
Joanie Sullivan
Sherry L. Sundstrom
Frank D. Sutherland
Jessica Sutherland, MD
Natasha E. Swanson
Rosanne M. Swanson
Tabitha Swanson
Matthew M. Szelog
Kristy Tavitian

Linda L. Taylor

Brad Terrence

Laura L. Thibeault
Charles D. Thomas
Lynne Tierney

Hillary S. Tompkins, MD
Kristin D. Tooker
Amy S. Tower
Samantha J. Travis
Cathy A. Trombetta
Elizabeth T. Twombly
Laurie J. Tyer

Debra S. Vasapolli
Jeanne L. Vidler
Anne T. Viehl
Richard L. Violette
Rosita Waddell

Judy Waite

Lise M. Waitt

Dawn M. Walker
Wanda J. Ward
Phyllis G. Wark
Ralph M. Wark
Steven J. Warnock
Anne E. Webber
Jeanette B. Webber
Susan J. Webber
Aletta T. Weiss
Marlene G. Wentworth
Abigail E. White
Deborah Whitney
Mark H. Whitney
Terrence G. Willett
Kari A. Williams
Sarah N. Witty

Julie E. Wolterbeek
Elizabeth Zelepsky
Robin A. Zubricki

These lists reflect donors whose gifts were received between October 1, 2017 and September 30, 2018.



Exeter Hospital Donors

Champion Society of Giving —
$1,000 and Over

Anonymous

Anonymous - Core Events

Bank of New Hampshire

BANKW Staffing, LLC

George Tisdale and Susan Burns-Tisdale
Christopher and Miriam Callahan
Kevin and Deborah Callahan

Carbon Crew, LLC

Carolyn R. Congdon

Exeter Donuts, Inc.

David and Barbara Fittro

Frank and Lois Gutmann

Harry and Margaret Hampton

Richard and Sue Kaplan

Douglas and Suzanne Lake

Dawn MacArthur

Glenn and Patricia McKenzie
Newburyport Five Cents Savings Bank
Newday Solutions

North Atlantic Hockey Group, LLC
Sarah Schuster

Sodexo, Inc. & Affiliates

Spectrum Medical Group

Ann B. Spence

Theo and Judd Alexander Family Trust
Ralph and Phyllis Wark

Leader — $500 - $999

Anonymous — Trick or Treat Trot
Jacqueline Arlen

Nicole Bauer

David and Elizabeth Beattie

Benjamin and Elizabeth Bixby
Brentwood Dental Designs, PLLC

C & J Bus Lines

Robert and Sheila Caruso

Edward and Karen Cassidy

John and Renee Chiou

Cummings Family

EnviroVantage

Michael and Jeanne Falzone

Great Rhythm Brewing Company, LLC
Howard and Sheree Hill

Jack and Pamela Jangro

Claudette H. Lavigne and Debra A. Rupprecht
Eileen McDonald

Michael and Donna McKinney
Barbara A. Mountain

Patrick H. Oddy
RiverWoods at Exeter
Jeffrey and Rosanne Swanson

Supporter — $250 - $499

Maureen Barrows

David Beattie

Robert Benoit

William G. Berndt, MD
James Brennan

Julie A. Bushey

Brian W. Campbell

Philip A. Chaput

Mark and Denise Chasse
Cindy J. Church

Tina Cote

James and Debra Cresta
Samantha E. Cunha
Jane C. DelDotto

Robert Desjarlais

Fred Emanuel

Gil P. Fradillada

Alan Gladstone, MD and Wendy Gladstone, MD
Grace Limousine

Darren Guy, DO and Melissa Guy
Brett Hall

Marie Hall

Michael S. Hall

Hampton Firefighters Charitable Organization
David Healey

Lindsey Humes

Nancy Kerrigan

Mary K. Koenig Godfrey
Kathleen Lawrence
Robert Lincoln

Deborah Mace

Mini Mahata, MD

Mary McBeearty

Andrew M. McGowan
Neil S. Meehan, DO
Jeffrey A. Meisner

Susan Morehouse
Joseph Murdock
Catherine A. Oscroft
William Oscroft

Maureen Pearson
Elizabeth Peck

David D. Pine

Daniel Raposa
Rochester Eye Care Associates, Inc.
Jessica Sutherland, MD

Brad and Donna Terrence
The River House Restaurant
Rebecca R. Throop

Mark Twickler

Dawn M. Walker

Steven A. Weiss

Mark and Tara Whitney
Elizabeth Zelepsky

Friend - $100 - $249

David and Margaret Allen
Richard Allen

Alice Anderson

Arlene Anderson

Leona S. Appel

Lawrence and Elizabeth Arlen
Jack Aydelott

Peter and Judith Aydelott
Christopher and Maritza Bagnall
Timothy and Julie Bailey
Sherwood E. Bain

Tara Ball

David and Deborah Bamford
Beverly A. Barney

Laura Batchelder

Paul D. Beauvais

Susan Bendroth
Christopher Berg

Pamela Bethel

Susan M. Bissell

Andrew Blackwell

Kelly Boston

Cheryl Bougie

Karen Bowker

Michael Brayton

David and Robin Briden
Autumn J. Bridges

Heidi Brotman

Joel and Colleen Brown
David and Jerilyn Brownell
Leo and Marilyn Brunette
John T. Burns

Susan E. Burns

Jessica M. Callaghan

Sarah Carrico

Jay and Jamie Carter
Anthony and Allison Casassa
Linda Casella

Steve Casper

William and Joan Chandler
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Exeter Hospital Donors

Renee N. Chirichiello
Douglas and Deborah Claar
Jeanne Conner

Mark and Bethany Constance
James D. Coxen

Sally Crotty

Patricia Currie

Mark and Cheryl Daoust
Peter and Katherine Datillo
Susan C. DeMarco

Walter and Lois Demers

F. Burton Dibble, MD
Heather Dickinson

Brent Diesel

Donald M. Dumais, DDS
Christine Duffy

Sandra J. Egan

Sally S. Fay

Henry H. Ferrell

Susan M. Fifield

Evelyn Fittro

Katherine A. Flygare

Ruth Ford

Joan Friel

Helen E. Gallant

Marian R. Ganley

Tamara A. Gaylord

Dannielle Genovese

George and Mary Geuras
Bernard and Elizabeth Gouchoe
Kristi Gray

Erica Grenier

Dennis and Deborah Grubbs
Julie Hall

Robert Hamilton

Daniel B. Hanrahan

Beth Hawley

Scott Healey

John and Jacquelyn Helfrich
Charles Herrington
Christina Hoffman

Kyle N. Hotaling

David Hotham

Incipix Corporation

William and Martha Jackson
Charlene Jennison

Amy Jones

Benjamin and Tracy Jones
Mark and Monique Kane

Lisa Karakostas and Stephen Nickologianes
Yanni Karalis

Timothy Keenan, MD and Kiristin Keenan
Tracie Kirby

Craig and Judy Krespach
Josephine Lamprey

Priscilla A. Landrigan

Shawn and Julia Landrigan
Bruce and Michelle Leichtman
Kenneth and Kathe Lobdell
Sarah C. Lode

Traci Lonergan

Burton MacArthur

Wendy MacArthur-Keith
Barbara MacDonald

Martin and Anne Madden
Jennifer L. Madore

Peter J. Malloy

Kimberly Marble, MD and Robert Emery
Lynne M. Marshall

James K. Martin

Spencer and Caroline Martin
James Mason

Thomas McGovern, MD and Helen Crowe
Eugene and Deborah McLean
Dennis and Lorraine Mechem
Jean M. Mellott

Paul R. Meng

Katherine L. Meredith
Michelle Merrow

Jack and Karen Michel

Daniel and Marie Miller

James Miller

Linda M. Mitchell

Laurien Moes

Peter and Sharon Mountain
JoAnn Moynihan

Timothy Mullenix

Kevin P. Murphy

NBALAB

Daniel and Diane Nersesian
Jennifer O’'Dwyer

Kirk O’Quinn

Eileen Pacy

Michael Pangan, MD and Patricia Pangan, MD

Robert and Donna Pare
Mark and Ginger Peirce
William and Helen Peoples
Marc Pergolizzi

Michele J. Pires

Robin L. Pitcairn

Joseph Pitman

Patricia L. Pratt

Robert Preble

John Rennels

Robert and Elizabeth Renshaw
Hal and Sally Rettstadt
Christine Rinko

Tricia Robar

Elizabeth Rodriguez

Philip Rowe

Mark and Deborah Ryan
Robert and Joanna Sanferrare
Laura Sante

Douglas and Stella Scamman
Joseph and Kathleen Sefchick
Steve Shannon

Richard Sharp

Ellen M. Simms

Karl Singer, MD and Paula Singer

Nathan Porter and Margaret Small-Porter

Frederick Spiegel

Tierney Standring
Annamaria A. Steele

John and Barbara Steere
Wallace and Meredith Stevens
Kevin and Starr Sullivan
Frank D. Sutherland
Aaron B. Svedlow

Laura L. Thibeault
Charles and Karen Thomas
Jo Ellen D. Thomas, MD
Lynne Tierney

Mark V. Tremallo

Karen Turner

Elizabeth T. Twombly
Laurie J. Tyer

Hans and Barbara Ullstein
Debra S. Vasapolli

John and Cathy Warner
Anne E. Webber

Jeanette B. Webber
William Weiand

Victoria White

Jeffrey Williams

Jon and Martha Williams
Paul Willis

Gregory J. Wilson

These lists reflect donors whose gifts were received between October 1, 2017 and September 30, 2018.



Jonathan S. Wilson
Winn Rebekah Lodge 26
Kenneth Woods

Allen and Anne Zobay
Paul and Cathy Zocchi

Additional Donors

Elizabeth Abdulla
Kimberly S. Abrahamson
Kyle Abrahamson
Joan Adams

Laurie Adams

Maura J. Adams, MD
Stacy Akers

Barbara Alarie

Tesa Aliouche

James Allen

John B. Allen

Karen Allen

Katie Allen

Robert F. Allen

Michel Almeida
Cassandral.ee Almon
Naomi G. Amazeen-Carpentier
Krystal Ambrosini

Eric Andrews

Anthony H. Andronaco
Nancy S. Angell
Lawrence M. Arlen
William O. Arlen

Meredith Arnold
Janice Arsenault
Sarah Arsenault
Nichole Ash
Elizabeth Ashooh
Laura Austin
Taraneh Azar, MD
Kenneth Bailey
Roger Bailey
Brandon Baker
Jacqui Baker
Jo-Ann M. Baker
Thomas Baker
Elizabeth Baldwin
Julie Ballentine
Mary Bamford

Paul D. Bamford
Patricia A. Barbour
Patricia S. Barcellona
Katherine Barr Norling
Marcia Batal-Rogers
Mary Beardsley
Lynn A. Beaver
Christaline Beem
Jen Begasse

Heidi Bellamente
Amy Bencze

Nicole Benoit
Jennifer Berger
Albert J. Bernier

Rhonda Bernstein
Melissa Bertoulin
Doreen Bisson
Ryan Bitomske
Michelle Blaisdell
Judith A. Blanchette
Amy L. Blandini
Katherine Bleich
Janice Blomeke
Kerri Blyth

Bari Boisvert
Heather M. Borowy
James Borzani
Heather L. Bosco
Cody Botts

Alysia Bouchard
Roland G. Bourque
Michele Bradstreet
James Brannen
Timothy Brannen
Michael C. Branscombe
Joyce K. Breault
Pamela Brewster
Lindsay E. Brooks
Wendy Brooks
Amy Brown

Eric Brown

Kasey Brown
Richard Brown

So Me Brown

Joanie Sullivan, LNA of Rockingham VNA & Hospice
(left) provides truly personal care for her patients,
such as Dorothy “Dot” Stone. Joanie visits Dot five
days a week and goes beyond just traditional
hospice care. For example, she enables Dot to
continue her love of gardening by helping her create
and tend a windowsill full of plants in her nursing
home room. Joanie is one of the skilled and caring
providers who visit patients every day in their homes
to provide home health and hospice care.




Exeter Hospital Donors

Susan Brown

Toney J. Brown
Megan T. Bruce
Barbara Bruno
Kristen M. Bucknam
Angelica Bueno
Linda Bunker

Bill Burbank

Maura Burbank
Tana M. Burns
Frank Burovac
Daniel Burtis

Grace Burtis

Kevin Cabral
Marlena Cahill

Linda D. Callahan
Michelle Callahan
Pamela J. Cameron
Deanna L. Campbell
Katelyn Campbell
Kerry Campbell
Michael A. Campbell
Michele L. Campbell
Randall T. Campbell
Leigh A. Canfield
Jennifer L. Caracoglia
Cynthia Carbone
Marc Carbonneau
McKenzie C. Carifio

Jed L. Carpentier
Paula Carr

Jeanne V. Carroll
Jamie Carter
William Carter
Steve Cartier
Margaret L. Castricone
Cynthia Cavallaro
Earl J. Chabot

Lori G. Chabot
Shelley J. Chabot
John M. Chalmers
Suzanne Chambers
Christine Charest

Charles Manck Carpentry, LLC

Donna Chastain
Xue Chong
Jesse V. Choguette
Susan M. Cilia
Alena Ciriello
Debbie Clark
Ken Clark
Jennifer L. Clarke
Kevin Cleary
Melissa Clifford
Abby Clyde

Malin Clyde
Donna Cobb
Jeremy Cochran

Kristina Cochran
Susan A. Cole
James Coleman
Cynthia Conde
William Connolly
Amy Coombs
Donna Coraluzzo
Joann Cormier
Emilyee Cote
Robert H. Cote
Cathy J. Couett
Doreen Coughlin
Christopher Coxen
Patricia A. Coxen
Sean Coxen

Brett Cromwell
David M. Crosby
Kaye Cross

Alison Croteau
John Croteau
Elizabeth J. Cummings
Paul D. Cunningham
Roland Curit
Cathy Curless
Linda H. Currier
Rebecca Curtis
Michelle Custer
Pranav Dadarwala
Kari Daigle

. 28/

Going beyond her job as lead biller for Exeter Hospital's Patient
Accounts Department, Tina Cote is also a Volunteer Employee
Giving Ambassador. She enjoys educating fellow employees
about the innovative care being provided by the many programs
and services throughout the hospital, and how their support can
make a difference. Tina speaks from experience, having been a

patient at Exeter Hospital's Center for Cancer Care.

These lists reflect donors whose gifts were received between October 1, 2017 and September 30, 2018.




Laura-Lee H. Daley
Karen Dalton
Cheryl Daly

Will Dame

George and Nancy Dannecker
Kathryn Davis
Joan Deangelo
Leanne J. Delillo
Amy J. Delmar
Kathy DelMedico
Danyelle Delucia
Lisa Demaine
Misty Demeritt
Karen Demers
Barbara Dempsey
Courtney L. Deschenes
Michael DeStefano
Michelle Dewhrust
Erin Dickinson
Danielle R. Dickson
Scott Dickson
James J. Dilts
Jennifer DiMaggio
Karen Dineen
Michael Dineen
Lynn Diodati
Christopher P. Dion
Tina L. Dionne
Anne DiResta
Lindsay Dobeck
Nicole R. Dodge
Scott Doggett
Shannon L. Doherty
James H. Dolan, DMD
Thomas J. Dolan
Dawn Donahue
Sandra C. Donigian
Bernadette Dore
Rose Dotson
Kelley Doucette
Kimberly Doucette
Carol Drapeau
Caralyn H. Dresser
John Driscoll
Kristen Driscoll
Pamela Drolet
Sarah Dubey
Roxanne |. Duffy
Kristin W. Duisberg
Suzanne Dunn
Barbara Duonolo

David Dupont
Darcy F. Durfee
Kristen Dusseault
Alice Duston
Denise M. Early
Len Earnshaw
Dawn Ebbetts
Kathleen Edgar
Edith McCaddin, LICSW
R. Egan

Timothy Eichner
Rod Eigsti
Rachael Ela
Christina Ellis
Marie E. Enkosky
Lisa M. Enman
Hallie Estle
Deborah J. Evans
Patricia A. Evans
Alan Eves
Meghan Fallon
Farrah P. Fassio
Christine Faulkner
Norman Felch
Lindsey Fera
William Fera

John Fernstrom
Elizabeth Fichera
Joyce Filz
Kathleen S. Fisher
Judith Fisk
Joanne Fitzsimmons
Thomas Flanner
Megrette F. Fletcher
April Florio

Nicole M. Foley
Pamela Ford
Ruth Ford

Paula Forsberg-Ley
Kaitlin Forshaw
Robyn L. Fortney
Courtney Foster
Paula A. Fougere
Deb Fournier
Heather Fournier
Olivia Fournier
Linda France
Alysa Franck
Jonathan Franck
Rosa Franck
Heidi A. Frassica

Meghan Frechette
Esther French
Jessica Friedman
Carole L. Frisbee
Courtney Fullerton
Michael Fullerton
Julie Gallant
Jennifer M. Gandolfo
Kelly Gannett
Angela Garcia

Jeff Gargaly
JoEllen Gargaly
Alan G. Garland
Melissa Garren
Joanne Gay

Lauren E. Geoffrion
Kathleen George
Eric Gessner
Daniel Giblin
Stephen J. Giebelhaus
Ben Giles

Frank Giles

Kelli A. Giles

Krista Gilll

Julianne T. Gillespie
Stephani Giovanni
Wendie Gipson
Katrina Glenn
Adam Goldberg
Andre and Dianne Gonthier
Renee Gonthier
Susan Goodenough
Lucretia S. Gordon
Joan L. Gough
Anne Gould

Kristin L. Gove
Laura Grad

Brigid Graf
Gwenda Graham
Nancy Grant

Karla M. Greco, MD
Karina Greenan
Paul Greenaway
Paul Greenlaw
Andrea Grenier
Steve Grenier

Erika Griffin

Todd Griffin
Andrew Gross
Shelagh M. Gross
Kate Guerdat
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Exeter Hospital Donors

Yvonne Gulezia
Philip P. Gulezian
Shirley Gustavson
David H. Hackenburg
Karen A. Hackett
Rebecca Haefele
Steven Haendler
Susan H. Hagerman
John C. Haggerty
Brittany Hagman
Jennifer Hale

Matt Hale

Jayce Hall

Mark and Suzanne Hannon
Jaimee Hanscome
Mary Dee Hanson
Kenneth Harper
Denise J. Harrington
Annmarie N. Harris
Nicole A. Haskell
Amy Haskins

Claire A. Hathaway
William Haubrich
Zach Hawkins
Suzanne Hayden
Julie Hazelton
Matthew Healey
Eben Hearn
Raymond Hebert
Susan J. Hemstreet
Alicia Henderson
Joe Henderson
Mary Alice Hennessey
Rachelle Hennessy
Laurie Herchenroder
Amy Herrington

Liza M. Hesquijarosa
Marie Hickey

Chris Higgins

Gail Hill

Robert Mary Ellen Hill
Shana Hoch
Deborah Hodgdon
Paul T. Hogan

Sarah Holden-Mount
Becky E. Holloway
Jane Holway

Lynn Hooper
Jeanne W. Horrocks
Janet Hotham

Sandy Houle

Caitlin Hughes
Jessica lovanna
Karla lovanna

Nancy lovanna
Janice E. Isaacs
Kenneth A. Isaacs
Julie Jakoboski
Christine M. Janvrin
Kelly Jaster

Samuel Jaster
Michael G. Jaworski
Serena L. Jaworski
Sarah R. Jean

Jean Jennings

Laurie Jewett-Kennedy
Jack S. Jochums
Claudine Johnson
Curtis L. Johnson
Diane Johnson

Austin Kalinowski
Marcy Kalinowski
Stephen E. Kapusta
Kathleen Kazmierczak
Elizabeth A. Keane
Kevin H. Kelleher
Geraldine Kelley

Julie Kelly

Kathleen M. Kelly, MD
Sean Kelly

Stephanie Kendall Jaggars
Dorothy J. Kenneson
Scott A. Kenneson
Linda Kenney-Janosz
Kathy Kent

Keslar Insurance Agency
Elizabeth Keuffel

Ann Kimball

Jeff Kimball

Susan H. Kimball
Mary C. King

Mary M. King
Adrienne M. Kirwin
Nancy Klein

Franklin Knowles
Stephen P. Koallick
Meredith Kolodze
Beth S. Krzanowski
Amy Kuffel

Carmelo Kuffel

Julia Kuziomko
Cassidy Labier
Victor Lachance
Emily Lafferty
Robert Lafreniere
Julie Lamere

Beth Landolina
Anne L. Lane
Blythe Langley
Bonnie Lanigan
Frank Lanigan

Beth Lapierre
Michelle Lattime
Jake Lavery
Addison Lavigne
Charlotte Lavigne
Reagan Lavigne
Heather L. Lavoie
Deirdre M. Lawley
Amy Leach

Clovis Leach

Julie R. Leader
Jennifer Leblanc
Joyce Leger

Amy L. Lennox
Wynne Levine
Leslie Levins
Chelsea V. Lima
Rebecca Limauro
Mariette Linscott
Virginia Littlefield
Paige Loew
Barbara S. Loh
Steven P. Loh, MD
Dina Louro

William P. Lovejoy
Jennifer Lovett
Lawrence R. Lucey
Jill Lukasik

Colin MacArthur
Duncan MacArthur
Robert D. MacArthur
Lizabeth MacDonald
Patricia MacDonald
Timothy MacDonald
Linda J. MacDougall
Katherine MacGregor
Rosemary A. MacKenzie
Karen L. Maclure
Kimberly MacNEeill

These lists reflect donors whose gifts were received between October 1, 2017 and September 30, 2018.



Gwenn M. Madea
Brett Mahoney
Cheryl L. Mahoney
Karen L. Mahoney
Matthew F. Mahoney
Michael Major

Ann M. Malconian
Wendi Malone
Ashley Mandell
Taylor Mandell
Nathaniel Mangrum
Brenda Marchi
Danielle Marcotte
Lee R. Marelli
Linda S. Marino
Kathleen Markham
Margaret E. Marko
Zaida Marrero
Christine Martin
James N. Martin
Jean M. Marttilla
Lucille P. Marvin
Brittney Mason
Heather Mason
Jeff Mason

lan Matern

William Matern
Shannon Mattheson
Jeremy Maus

Allan Maxwell

Susan Mazzeo

Meg Mazzola

Tory Mazzola

Kelly McBrearty
Denise McCabe
James McCaddin
Jo McCafferty

Amy L. McCann
Michelle McCarthy
Andrew R. McClure
Lori R. McClure
Amy K. McEnaney
Elizabeth McFadden
Martha M. McGowan-Lee
Donna M. McKeen
Jeffrey McKeen
Julie L. McLaughlin
Rena McLaughlin
Lisa W. McManus
Shauna S. McMenimen
Lynn McNamara
Deborah K. McNelly
Lisa Medlock

Anne Meginniss
Colleen Mehalko
Ross Mehalko

Meg Merz

Carly Michalski
Cody Michaud
Christine Michelson

Debbie Mikolajcyk
Joan D. Miller

Jodi M. Miller

Joyce R. Miller
Susan Milner
Roberta A. Miner
Susan Miner

Jennifer L. Mitchell
Kim R. Mitchell
Michael Mitchell
Jason Monk
Katherine E. Montgomery
Todd Mooradian
Amy Moore

Joanne V. Moore
Norma J. Moreau
Stephanie Morey-Barry
Jeff Morris

Michelle Morton-Curit
Deborah D. Moulton
McKinley Moulton
William Mountcastle
Corinne L. Muder
Brenda Mullaney
Michael Mullaney
Timothy Mullenix
Theodore S. Mulligan
Kate Munro

Peter Murdoch
Andrea Murphy

Ira Rogoff is a retired registered nurse and certified legal nurse
consultant who worked at Rockingham VNA & Hospice for five
years of his career. Several years after leaving RVNA & Hospice,

he became a client to receive lymphedema and wound care in his
home. He learned he would benefit from a power recliner but did
not have the means to purchase one, so he was provided one with
assistance from the WE CARE Fund, which was created by RVNA
& Hospice employees to help patients with needs just like this one.
*Anything can happen to any of us,” said Ira, “and it's nice to know
there is assistance out there.”
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Exeter Hospital Donors

Jeannie R. Murphy
Michael Murphy
Michael Myers
Kaliselvi Naidu
Joann Nash

Anne |. Nastasia
Crystal Nersesian
Kathy Newcomb
David J. Newman
Joseph Noonan
Timothy Noonan
Peter Noyes

Diane O’Brien
Jennifer F. O’'Brien
Karleigh O’Brien
Katherine O’Brien
Deborah N. O’Connell
Kevin J. O’Leary
Sabrina S. O’Neill
Terry O’Neill
Catherine E. Ockerbloom
Lisa Odonnell

lise Oiler

Jeffrey D. Oliver
Melissa Oliver

Pia Olson

Thayer Olson
Theresa A. Oranczak
Mariana Orihel
Jessica Oski
Barbara Oski Beane
Ellyn 1. Ott

Sharon Pacitti

Erfat Paerhati
Ashley Page

Nancy L. Pailes
Susan Palermo
Diane M. Paquette
Stacey N. Pare
Dean K. Parmer
Denise Parsons
Leslie Pasternack
Tammie J. Payette
Laurel Payson
Kathryne T. Pelletier
Kimberly M. Perkins
Sarah Perreault
Jennifer H. Peters
Jane E. Peterson

Justine Petino
Craig Pettigrove
Nancy J. Pettinari Danford
Sharon M. Pezone
Kimberly Phillips
Pearla Phillips
Richard Pine

Kim M. Pirger
Carmen Place
Dawn Poloian
Renee J. Pontbriand
Jessica Pool
Dennis J. Popivchak
Anne Poubeau
Vanessa L. Preble
Tara C. Prescott
Jennifer L. Pribble
Amy Price

Sara Prooth

Gary M. Proulx
Sarah Proulx
Karin Putnam
Mary Sommers Pyne
Ellen M. Pzegeo
Kerry M. Quinn
Siobhan Quinn
Angela Quintal
Sandra Race
Karen Radjavitch
Julianna Raffa
Ellen Raffio

Tom Raffio

Debbie Raiche
Will & Joyce Ralph
Shelly Ralston
Heather Ramos
Kelly Ramsdell
Jesse Raposa
Heather Ray

Lisa J. Ray

Aimee Reeve
Fiona Reeve
Stephen Reeve
Jesse Reinherz
Nicole Richard
Anna Richardson
Carol Ricker
Dorothy R. Riley
Suzanne Riopel

Nancy D. Robar
Stephanie Roberts-Shaw
Sandra Rodriguez
Jim Rogers

Michael Rohloff
Sheryl Rome
Kathryn Ronaldson
Colton Rookard
Adam Rosenthal
Colleen Rosenthal
Harvey Rothman
Terry Roundy

Ann L. Rowe

Kylie Rowe
Deborah Rowe Cherson
Paula Rowley
Karen A. Rubin
Alistair Ryan
Cynthia J. Ryan
Mary Ryan

Peter A. Ryan
Jennifer C. Sacharko
Henri Salaun

Julie Salaun

Mireille Salmon
Becky Sand
Jonathan Sandberg
Cara Sanford

Edwin Santana

Lisa Santoro
Michael D. Sarcione
Kristen Savard
Steven Savard
Michelle L. Savoie
Claudia A. Sayer
Michael B. Schaffer, MD
Sophia Schallehn
Krista Schipmann
Abby Schmearer
Robin Scholefield
Thomas A. Schulz
Kara Seager

Scott Sebastian
Maryann J. Serafin
Jennifer G. Serrano
Jennifer Severance
Jennifer Sforza

Lisa A. Shaw
Michael Shaw

These lists reflect donors whose gifts were received between October 1, 2017 and September 30, 2018.



Pamela Shea

Kelly Sherrill
Barbara Sherwood
Mary Jean Shiner
Steve Shitemi
Jennifer Shovey
Angela Sicuranza
Suzanne Siden
Sigma Theta Tau Eta lota Chapter
Jenna Simone
Jesse Simonin
Samantha Simonin
Amulya Siram
Candi Skiba

Alyssa Skinner

Ann Smith

Dan Smith

Laura Smith
Sandra I. Smith
Heather Snelley
Daniel Snow
George Soderberg
Sumithra Soman
Vinesth Soman
Jessica S. Soroko
Joseph M. Souney
Joshua W. Sparks
Amanda Spencer
Erika N. Spiegel-Sanborn
Brittany L. St Martin
Andrea L. St. Ours
Robert K. Stacy
Annamaria A. Steele
Glenn Steele

Susan Steeves
Bruce Steinberg
Katerina Steinberg
Michael Steinberg
Joyce Stevenson
Emily Stewart
Jennifer Stewart
Peter Stoehr

Laura L. Stone
Brandon Stover
Susan Stover
Angela Strader
Jessica Sudsbury
Peter J. Sullivan
Sherry L. Sundstrom
Patty Surrette
Marjorie E. Swanson

Michael Swanson
Natasha E. Swanson
Tabitha Swanson
Mark Sweeney
Meghan Sweeney
Drew Szeliga
Matthew M. Szelog
Kevin T. Tacy

Colin Taft

Rebecca Tanguay
Joy Tarbell

Herbert Tatum
Bonnie Taylor

David Taylor
Nichole Terhune
Charles Thibedeau
Kathleen Thomas
Susan Thomas

Jill Thompson-Stetz
Janet C. Thornell
Jade A. Thyng

Julia Tilton

Paul Timmons
Alina J. Tobin

Siram R. Todd
Nicholas Tolentino
Sam Tolliday

Hillary S. Tompkins, MD
Kristin D. Tooker
Erin Tortorella
Samantha J. Travis
Christopher J. Tremblay
Cathy A. Trombetta
Jeff Twickler

Julie Urwick

Scott Urwick
Kathleen Vadala
Bobbi Vandenbulcke
Maria Vasilakis
Yvette G. Vermette
John M. Vervaert
Jeanne L. Vidler
Anne T. Viehl
Richard L. Violette
Anne Marie B. Viviano
Thomas A. Viviano
Jean Voisine
Patrick Voisine

Erik Waddell
Maureen Waddell
Nancy Waddell

Rosita Waddell
Judy Waite

Lise M. Waitt

Mary Walker
Jonathan Wall
Wanda J. Ward
Steven J. Warnock
Roger Webb

John E. Webber
Susan J. Webber
Nancy Weiand
Aletta T. Weiss
William Welch
Paula Wellde
Marlene G. Wentworth
Carol Weymouth
Vanessa Weymouth
Madeline Wheeler
Abigail E. White
Daniel White
Jennifer White

Kate White
Christopher Whiteley
Donald Whiteley
Nancy J. Whiteneck
Norman S. Whiteneck
Suzanne Whiteside
Ellyssia Whiting
Deborah Whitney
Eric Whitney

Ryan Whitney
Pamela Wiggin
Kenneth H. Wildrick
Terrence G. Willett
Kari A. Williams
Erika Winn

Jane Wishneff
Emily Wiswell

Lori Wiswell

Sarah N. Witty
Kelly Woitko

Jacob Wolterbeek
Julie E. Wolterbeek
Margaret M. Woods
Tyler Wooles

Ann M. Wright

Jean Wright

Li Wu

Wendy Zabawski
Robin A. Zubricki
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In Memoriam of Chris Bamford

David and Margaret Allen
John B. Allen

Richard Allen

Robert Allen lll and Carla Allen
Meredith Arnold

Jack Aydelott

Peter and Judith Aydelott
Christopher and Maritza Bagnall
Kenneth Bailey

David and Deborah Bamford
Paul and Mary Bamford
Albert and Patricia Barbour
Katherine Barr Norling

Laura Batchelder

Jen Begasse

Nicole Benoit

Pamela Bethel

Susan M. Bissell

Andrew Blackwell

Judith A. Blanchette

Joseph and Amy Blandini
Kelly Boston

Roland and Annie Bourque
Karen Bowker

James and Josee Brannen
Timothy and Norma Brannen
Michael Brayton

Wendy Brooks

Richard Brown

John T. Burns

Tana M. Burns

C & J Bus Lines

Kevin Cabral

Jessica M. Callaghan
Michelle Callahan

Sarah Carrico

William Carter

John and Suzanne Chalmers
William and Joan Chandler
Charles Manck Carpentry, LLC
Jesse V. Choguette

Cindy J. Church

Frank and Susan Cilia
Melissa Clifford

James Coleman

Mark and Bethany Constance
Christopher Coxen

James D. Coxen

Gervis and Patricia Coxen
Sean Coxen

Cummings Family

Paul D. Cunningham
Cathy Curless

Joan Deangelo

Brent Diesel

Shannon L. Doherty
Donald M. Dumais, DDS
Christine Duffy

Kristin W. Duisberg
Robert and Darcy Durfee
Edith McCaddin, LICSW
R. Egan il

Timothy and Michelle Eichner
Rod and Lisa Eigsti
Joanne Fitzsimmons
Megrette F. Fletcher

Gil and Jen Fradillada
Joan Friel

Alan and Jean Garland
Adam Goldberg

Thomas and Joan Gough
Patricia Gravel

Great Rhythm Brewing Company, LLC

Paul Greenlaw

Rebecca Haefele

Steven Haendler

Susan H. Hagerman
Daniel B. Hanrahan
Timothy Hanratty

William Haubrich

Beth Hawley

David and Martha Healey
Matthew Healey

Scott Healey

John and Jacquelyn Helfrich
Rhonda High

Gail Hill

Paul T. Hogan

Sarah Holden-Mount
Kevin and Becky Holloway
William and Martha Jackson
Charlene Jennison

Curtis L. Johnson

Amy Jones

Benjamin and Tracy Jones
Mark and Monique Kane
Stephen E. Kapusta

Yanni Karalis

Sean Kelly

Kathy Kent

Keslar Insurance Agency
Elizabeth Keuffel

Julia Kuziomko

Priscilla A. Landrigan
Shawn and Julia Landrigan
Michael and Anne Lane
Julie R. Leader

Bruce and Michelle Leichtman
Traci Lonergan

William and Pamela Lovejoy
Lawrence and Patricia Lucey
Ralph and Karen Maclure
Wendi Malone

Lee and Debra Marelli
James K. Martin

Denise McCabe

James McCaddin

Amy K. McEnaney

Ellen McLaughlin

Peyton and Lisa McManus
Paul R. Meng

Daniel and Marie Miller
James Miller

Jodi M. Miller

Joyce R. Miller

Todd Mooradian

Susan Morehouse

Ryan and Barbara Mountain
Peter and Sharon Mountain
Theodore S. Mulligan

Peter Murdoch

Joseph and Jean Murdock
Vernon and Jeannie Murphy
Kevin P. Murphy

Michael Murphy

NBALAB

David J. Newman

Joseph Noonan

Timothy and Kathy Noonan
Kirk O’Quinn

Barbara Oski Beane
Jessica Oski

Erfat Paerhati

Diane M. Paquette

Robert and Donna Pare
Stacey N. Pare

Dean K. Parmer

Leslie Pasternack

Maureen Pearson

Marc Pergolizzi

Nancy J. Pettinari Danford
David D. Pine

Richard Pine

These lists reflect donors whose gifts were received between October 1, 2017 and September 30, 2018.



Dennis and Coleen Popivchak
Jennifer L. Pribble

Mary Sommers Pyne

Ellen M. Pzegeo

Jesse Reinherz

John Rennels

Robert and Elizabeth Renshaw
Hal and Sally Rettstadt
Christine Rinko

Jeffrey and Nancy Robar
Tricia Robar

Rochester Eye Care Associates, Inc.

Sandra Rodriguez

Colton Rookard

Philip Rowe

Robert and Joanna Sanferrare
Laura Sante

Thomas and Patricia Schulz

Sarah Schuster

Scott and Kristen Sebastian
Joseph and Kathleen Sefchick
Ramon and Jennifer Serrano
Steve Shannon

Wayne and Sherrie Sheehan
Sandra |. Smith

Joseph and Karen Souney
Joshua and Erin Sparks
Andrea L. St. Ours

Robert and Lori Stacy

Peter Stoehr

Angela Strader

Kevin and Karen Sullivan
Aaron B. Svedlow

Kevin and Sheryl Tacy
Herbert and Launa Tatum
Rebecca R. Throop

Jade A. Thyng

Corinna J. Tucker

Karen Turner

Jeff Twickler

Mark Twickler

Jonathan and Jennifer Wall
John and Cathy Warner
Steven A. Weiss

William Welch

Christopher Whiteley
Donald Whiteley

Kenneth H. Wildrick
Jeffrey Williams

Gregory J. Wilson
Jonathan S. Wilson

Ann M. Wright and Thomas A. Loureiro
Paul and Cathy Zocchi

Tammy Symons was presented with a hand-painted “Beyond the Rainbow”
chair in recognition for her longtime volunteer work for Kites Against Cancer
and The Beyond the Rainbow Fund. Tammy, a wealth advisor at Kites Against
Cancer’s Platinum Sponsor NewDay Solutions, is the newest member of the
United in Wellness Leadership Advisory Board.

Exeter Hospital In Honor and In Memoriam

In Honor

In Memory of Scott Beattie

In Honor of N. Whitney Conary
Denise Barros

In Honor of Helen Crowe
Richie McFarland Children’s Center

In Honor of Amy Jones
Rhonda High

In Honor of Lynne V. Rademacher
Total Sports Repair, Inc.

In Memoriam

Mr. and Mrs. William Matthews

In Memory of Malcolm Boynton
Karen Lenardis

In Memory of George Broff
Patricia Gravel

In Memory of Mary H. Callaghan
Timothy Hanratty

In Memory of Jacques F. Cartier
Howard L. Surrett, Jr.

In Memory of Karen Currier

In Memory of Chris Bamford
Corinna J. Tucker

Andrew and Joan Hamel

In Memory of Walter Desruisseaux
Mark Chasse and A. Denise
Desruisseaux-Chasse

In Memory of Katherine Dillon Whitman
Wayne and Sherrie Sheehan

In Memory of Stephanie Gormley
Ellen McLaughlin

In Memory of Jeannae C. Helm
James Helm

In Memory of Sean Morin
Susan Burns-Tisdale and George Tisdale

In Memory of Deborah Murphy
Forrest and Christine Felch

In Memory of Todd L. Tisdale
Susan Burns-Tisdale and George Tisdale

In Memory of Thomas P. Wharton, Jr., MD
Brian and Rebecca Peil
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Rockingham Visiting Nurse Association & Hospice Donors

Champion Society of Giving -
$1,000 and Over

Elizabeth Bauman and Luck Gullick
Give with Liberty
Lois G. Roy Dickerman Fund of the
New Hampshire Charitable Foundation

Leader — $500 - $999

Bank of America
Mary C. Moyer
Joanna B. Rentel
John Ver Ploeg

Supporter — $250 - $499

William S. Bartlett
Benevity

James and Renee Buzzell
Martha J. Carlson

Brenda DeMaria

Karen and Jack Michel
Carl F. Roediger

Jay B. Wederstrom

Friend - $100 - $249

Mary Arnault

Odyssias Athanasiou
Janice M. Bagshaw
Carole Binette

Denise M. Bozek-Zanellis
Molly W. Brewer
Albert Brien

Susan Burns-Tisdale and George Tisdale
Michelle L. Campbell
Marion J. Chouinard
Robyn E. Collett

Sara T. Collins

Regina Coltin

Donna C. Conley
Deborah T. Davidson
Betsy M. Dobra
Robert M. Field
Dorothy W. Flynn
Ashley A. Garnett
Cathy Garrett

Thomas Gingras
Gretchen Graziano
Richard O. Guillemette
Janet S. Hambleton
Janice C. Healy
Suzanne Hopkins

J.M. Electrical Co., Inc.

Richard and Jane Kaufmann

Deborah Knowles

Carol Korzeniewski
Christine Lago

Diane Levasseur

Suzi F. MacDonald
Richard G. Maloof
Jacqueline McCartin
Robert C. Meaney
Marilyn Morand

Donald E. Murphy

Leslie Myers Strong

Paul A. Nason

Carlton and Dorothy Nelson
Network For Good
Rachel L. Norris

Charles North

Paul J. O’Hara

Margaret M. O’Neil

John and Patricia O’Neail
Sherry Ovens Burleigh
Mary L. Palmer

Joseph Primavera

Proulx Oil & Propane, Inc.
Jacqueline J. Ray

Karen E. Revak

Stephen A. Richardson
Domenic D. Rosa
Richard R. Russell

John and Patricia Sapienza
Ruth A. Sauvageau
Daniel Stone

Joanie Sullivan

Harold and Doris Tanner
Linda L. Taylor

Janet Thompson
Elizabeth G. Whaley
Danette Wineberg
Robert S. Woodburn

Additional Donors

Barbara A. Accolla
Raymond and Irene Alie
Virginia L. Allen

Mary Arnault

Virginia Aspesi
Odyssias Athanasiou
Leo W. Avila

Robert M. Bach

BAE Systems Employee Community
Fund, Inc.

Harvey and Karen Bagley

Janice M. Bagshaw

Paul and Rose Bailey

Antonetta Ballero

Bank of America

Sally A. Barber

William S. Bartlett

Paul Bartoshevich

Beverly Barvenik

Elizabeth Bauman and Luck Gullick

Albert and Sandra Belanger

Amanda A. Belfiore

Arlene F. Bellacini

Benevity

Rita B. Benjamin

G. B. Bennett

Gerard B. Bernier

George T. Berry

Carole Binette

Robert Blanchette

Olav L. Boe

Denise M. Bozek-Zanellis

Ansel Braseth

Molly W. Brewer

Albert Brien

Cassandra Brown

Glenna J. Brown

Claire Brulotte

Sharon Buckley

James and Renee Buzzell

Jon and Anne Cades

Michelle L. Campbell

Ruth E. Canales

Calvin Canney

Doris M. Carey

Francis and Marcia Carey

Richard and Patricia Carlise

Martha J. Carlson

Carolyn Cassidy

Stephanie Chantre

David and Nancy Charest

Henry Chase

Marion J. Chouinard

Citizens Charitable Foundation

Mary Clancey

Donald and Priscilla Clark

Clifford Cleary

Frederick and Terry Colby

Robyn E. Collett

These lists reflect donors whose gifts were received between October 1, 2017 and September 30, 2018.
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Sara T. Collins
Regina Coltin
Karlene M. Comeau
Donna C. Conley
Clifford Cyr

Deborah T. Davidson
Richard Delaney
Brenda DeMaria
Margaret A. Dignam
Betsy M. Dobra
Roger Dufresne
Shirley W. Dyke
Shirley Eaton
Christine Favorat
Robert M. Field
Dorothy W. Flynn
Richard Fournier
Carl W. Gabel
Ashley A. Garnett
Cathy Garrett
Thomas Gingras
Give with Liberty
Bernard and Anita Gordon
Tara D. Graham
Granite United Way
Gretchen Graziano
Margaret A. Groetz
Richard O. Guillemette
Nelson and Sylvia Gunn
Anna M. Hafey
Janet S. Hambleton
Bradley J. Hamel
Janice C. Healy
Arlene Heitz

Karen L. Heller

Agnieszka Helmecka Dubiela

George P. Higgins
Suzanne Hopkins
Edvard Hovnanian
Eleanor J. Hugo

J.M. Electrical Co., Inc.
Stephen G. Jacques
David R. Jefferson
Anna Jodziewicz
Linda-Marie K. Jones
Gerda Kalman

Richard and Jane Kaufmann

Richard A. Kennedy
Deborah Knowles
Carol Korzeniewski
Pauline Kulak
Christine Lago
Wilfred Latour
Laurie Legard
Diane Levasseur

Serena Levine

Steven Loh, MD and Barbara Loh

Robert A. Lupien
Suzi F. MacDonald

Conrad and Phyllis Magnusson

John P. Maguire

Richard G. Maloof

Gerald and Verna Marchisio
Pauline Marsh

Paul and Mary Lou Marston
Roland E. Martin

Alan and Louise Mason

R. A. Matthews
Jacqueline McCartin
Harold and Loretta McLeer
Kevin M. McNamara
Patricia McNamara

Robert C. Meaney

Karen and Jack Michel
Carlene Mills

Sally Mirsky

Norma Monahan

Gerald V. Monty

Roza Mooradian

Marilyn Morand

John E. Moreau

Richard and Dale Moreau
Roy E. Morrisette

Mary C. Moyer

Sandra L. Moynahan
Donald E. Murphy

Leslie Myers Strong
Meriba M. Nadler-Kilian
Paul A. Nason

Carlton and Dorothy Nelson
Stephen Nelson

Network For Good

Rachel L. Norris

Charles North

Paula O’Brien

Paul J. O’Hara

Margaret M. O’Neil

Joseph F. O’Shaughnessy
David Older

John and Patricia O’Neail
Frank M. Orifici

Sherry Ovens Burleigh
Mary L. Palmer

Joan E. Parise

Lisa Peterson

Frank and Frances Pimentel
Kerri Popp

Robert E. Prescott

Joseph Primavera

Proulx Oil & Propane, Inc.

Jacqueline J. Ray

Ronald B. Reed

Joanna B. Rentel

Karen E. Revak

Stephen A. Richardson

Carl F. Roediger

Domenic D. Rosa

Mary P. Royal

Richard R. Russell

Rosalind Ryan

Gail Sanborn

John and Patricia Sapienza

Ruth A. Sauvageau

Jeremy and Barbara Sawyer

Laurel T. Schneider

Philip J. Schneider

Anne F. Sears

Charles and Kathryn Seipold

Elmer M. Sewall

Dean and Carol Smith

Karen B. Smith

Sharon C. Somers

Richard S. Stevens

Beverly A. Stewart

Daniel Stone

Joanie Sullivan

Harold and Doris Tanner

Kristy Tavitian

Linda L. Taylor

Lois G. Roy Dickerman Fund of the
New Hampshire Charitable Foundation

Jan Marie Theroux

Janet Thompson

B. Nancy Tilden

Paul Tilden

Robert J. Tompkins

Amy S. Tower

Jonathan Trace

Dorothy M. Tremblay

United Way of Central &
Northeastern Connecticut

Sheila A. Vancour

John Ver Ploeg

Andre R. Vernet

Mary M. Walter

Jay B. Wederstrom

Elizabeth G. Whaley

Frederick W. White

Raymond J. Wilson

Danette Wineberg

Robert S. Woodburn

Robert Woodes

William and Barbara Woodward
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Rockingham Visiting Nurse Association & Hospice
Parkman Memorial Giving Society (includes In Memoriam Gifts)

In Honor

Mary Ann Kihm
Steve and Karen Revak

Christine Leoncyk
Francis and Christine Leoncyk

Hilary J. Parker
John W. Parker

In Memoriam

Anne Abbott
Emma C. Donnelly and Gus LaGrasse

Richard Attenborough
Michael and Karen Attenborough

Mary J. Barton
David and Ellen Close
NHASH

Odile Beauchesne
Arthur R. Beauchesne

Henry Beck
Elisabeth T. Beck

George W. Berry
Mr. and Mrs. George Furbush

Jeanne M. Best

William Best

Leif and Juliet Christenson
Gregory W. Hankin

Lois Kern

Maria A. Leo

Royal Neighbors of America

Rose Bevilacqua

Frank and Marilyn Castaldo
Helen Crescenzo

Dorothy Cullerton

Carol Imbornone

J. Jill Distribution Center
Sharon Previti

Burke W. Bigwood
Burke and Carolyn Bigwood

George Bragg
Maureen Barrows

Wesley E. Burwell
Dorothy E. Burwell

Edna M. Buxton
Ray and Edna Buxton

Eleanor L. Byrne
Jen Peverly

Donald R. Castle
Ann T. Smith

Richard T. Chaisson
Ann T. Smith

Andrew Chakarian
Diane M. Garabedian
Carol Hagopian

Ruth Taylor

Carol A. Cicale
Thomas J. Cicale, Sr.

Florence A. Condran

Mary E. Bourgault

Mr. and Mrs. Charles W. Floyd
James and Betty Rena Floyd
Robert and Beatrice Webster
Lincoln and Marie West
Harold and Yvonne Wilder

Hannah Conway
John and Mary Conway

Paul T. Corbett

Edward and Janet Caylor
Margaret E. Chidester
Joseph and Diane Connelly
Michael and Jean Connelly
Laurel A. Lent

Harold and Beverly Linthwaite
Victor and Susan Maloney
Raymond and Carol McCubrey
Rick and Carol Sherwin
Richard Silverman

James and Donna Winner

Douglas V. Crook

Nelson D. Blinn and Virginia A. Simmons
Lorraine Christensen Crook

Deborah J. Crook

Sheila Rogers

Angela DelLuca
Victor and Stephanie Melchionno

Patricia A. Donlon

William and Sharon Allen
Gregory and Victoria Ambrose
Meryl Bernstein

Russell and Marion Bowden
Danielle Hoadle

David and Jo Lynne Johnson
Eric V. Pare

Mildred Dow
Jenny Lee Abbott
Rand Church Ladies Aid Society

Hermance M. Dupuis
Joseph and Jane Desimone

Edward F. Durgin
Edward and Nancy Durgin

Richard Edison
Maureen Edison

Jeffrey C. England
Peter A. Smith

Eleanor T. Evans

Orazio and Leona DiMarca

Elaine A. Jule

Kasper Pilibosian and Jane B. Donahue
Michael J. Sabbagh, Jr.

Donald Fanning
Diana R. Fanning

Joseph Fitzpatrick
Katherine E. Fitzpatrick

Jacqueline Flagg Little
Jean Wark

Gail Foley
William S. Bartlett, Jr.
Leonard Mullen

Anita F. Gilbert
Charles and Hazel Cambron

Joseph E. Goss
Mary Goss

Arlene L. Grover
Gerald Lassor

These lists reflect donors whose gifts were received between October 1, 2017 and September 30, 2018.



William R. Haggerty
Kimberly J. Kissel

Carol A. Hawthorne
Allen D. Hawthorne

William Hitchmoth
Gail Clark

Richard T. Hodgson
Paul and Sheree-Lee Cote

Elizabeth R. Howe
Julian I. Graubart and Barbara J. Riley

Emily Jackunchuck
Justine M. Kurek

Marjorie T. Keith

Michele Caldwell Dennett
Paul and Maureen Guertin
Brenda E. Keith

Gina Olore

Pinkerton Academy
George Siros

Donald Kelliher
Daniel Kelliher

Donald A. Kemp

William S. Bartlett, Jr.

Robert Boose, MD and Edwina Boose
Steven E. Bradley

Barbara J. Kingsbury
Lawrence M. Kingsbury, Jr.

Edmund C. Knapp
Carol M. Knapp

Harry R. Knowles
Lillian L. Knowles

Thelma R. Kukesh
Stephen and Carole Abbott
Thomas Gondek, Sr. and Christine Gondek

Raymond LaBranche

Stanley and Barbara Bednarz
Samuel and Gae Burchill

John and Sandra Connor
John and Virginia Dover

Faith Moore & Associates, LTD
David Giunta

Joseph and Francesca Holm

Richard LaBranche

Martin Family Enterprises
Naxitis Investment Managers
Sadegh Radvar

Leonard and Grace Roberge
Sylvianne Roberge

Jeremy and Barbara Sawyer

Mark P. Lavoie

Stanley and Barbara Bednarz
Samuel and Gae Burchill
John and Sandra Connor
John and Virginia Dover

Faith Moore & Associates, LTD
David Giunta

Joseph and Francesca Holm
Richard LaBranche

Martin Family Enterprises
Naxitis Investment Managers
Sadegh Radvar

Leonard and Grace Roberge
Sylvianne Roberge

Jeremy and Barbara Sawyer

Norman B. Lawrence
Eva M. Lawrence

Natalie Lebovitz
Susan Yeaton

Celestine Loviza

Ronald and Frances Amendola
Raymond and Christine DiCosola
Valentin DiCosola

Dale and Carol Gerbing

Fred and Mary Johnson
Thomas and Toni Ann Kinsella
Victor and Susan Lapkowicz
Brian and Rose Lee

Ryszard and Beata Lesiak
James and Lori Weir

Stephen and Mary Zabala

Constance MacDougall
Charles MacDougall

Susan MacKenzie
Paul A. MacKenzie

Judith A. MacLeod
Anita D. Pevine

Lucille Maier
Robert and Linda Allard

Charles Mazza
Paul and Margaret Adrien
Lawrence and Agnes Salvatore

Barbara A. McCarthy
John F. McCarthy

Andre McHose
Joy W. McHose

Mary E. Miltner

Robert and Jacqueline Callan
Robert Christian, DDS and Diane Christian
Nancy A. County

Pauline E. Friedrichs

George F. Knight

Dennis and Carol Lepene
Michael and Tamianne Quinn
A. Darby Reynolds

Kevin Sullivan

James and Janice Titus

Larry Moore
Barry and Christine Steinberg

Laurent G. Moore
Arlene A. Moore

Mona Mosher
Sally and Bradley Stevens

Janice Nichols
John and Linda Clarke

Mary T. Norwood
Robert L. Norwood

David O’Connor
Deborah Lee Armstrong
Joy F. Dill

Brian and Kim Jervis
Joanne O’Connor
Anthony and Susan Proto

David Olsen

Robertand Marilyn August
David and Jeanne Reed
Edward and Carolyn Sullivan

Carl Olson
Jeffrey and Barbara Card
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Rockingham Visiting Nurse Association & Hospice
Parkman Memorial Giving Society (includes In Memoriam Gifts)

Esther Page
Susan E. Kratzer

Dawn L. Plasch
Carl D. Plasch

Carol Porter
Janet Leary

Charles W. Pratt
Joan C. Pratt

Marie J. Proulx

Nancy W. Alcock-Hood
Robert and Terri Alward
Andrew Hartmann, Inc.
Victoria Angis

John Armentano

Adele Bakke

Claude and Almena Bernier
Francis and Kathleen Bernier
Lionel and Yvonne Bernier
Boston Environmental, LLC
Pauline C. Bouchard

Michael Bullard

Joseph and Susan Cleary
Richard and Mary Corbett
Martha J. Coulter

Eleanor H. Crow

Eastern Propane Gas, Inc.
Geolnsight

Roberta S. Golledge

Irving Energy

Lorraine K. McLaughlin
Nardozzi, LLC

Robert and Lorraine O’Keefe
Propane Gas Association of New England
Noella D. Proulx

Ronald and Jo Ann Proulx
RiverWoods at Exeter
Alexander and Eleanor Rotsko, Jr.
Frederick and Charlene Stafford
Tarantin Industries

Twin Feathers Consulting, Inc.

Diane N. Pujo
Dorothy M. Harris

Jeanne Quackenbush
Cynthia Gunda

John Quinn
Kathleen Bean

Daniel A. Raizes
Nicholas C. Raizes

Betty J. Robbins
Donald Mordecai

Lewis Roberts
Judith B. Roberts

Eveline R. Robinson
Stephen and Gwen

Angelina Rusnak
LuAnn M. Faber

Carolyn Ryan
Sharon Bradley
Lawrence L. Huot
Marjorie Putnam

Edmund A. Saal
QA Cafe

Joyce Salyards
Paul and Lynn Ullman

Ruth Sampson
Stephen Sampson

Marjorie M. Scanlon

Ernest R. Brown, Trustee

Salem Firefighters Relief Association
Dan Scanion, JD, CCIM

Robert J. Scully
Constance Scully

Mary K. Seidl
Karen Matulis

Clinton W. Senter
Community Crossroads, Inc.
Karen Mayier

Nancy J. McCormack

George Sevich
Karen Sevich Myers

Doris M. Shaw
Paula L. Melaugh

Simone Sisson
Clayton Sisson

Thomas J. Smith
James and Ginny Dickey

Carol R. Starnes
Sidney Starnes

Josephine Steere
Winn Rebekah Lodge 26

James A. Stellmach

Frank J. Cavalieri

Michael and Kathleen DeForge

Paul W. Fitzgerald

Marion and Gail Glover

Alan and Linda Goldstein

Bennett and Berry Moore

Chet and Diane Riley

Anne E. Schmidt

The EIms at Ross Colony
Condominium Association

Marie Zappala-Stewart

Gail A. Stevens
Barbara Cullen
Elizabeth P. Lewis
Kevin and Sheryl Tacy

John H. Tacy
Kevin and Sheryl Tacy

Patricia A. Theriault
Anne Marie Comeau
Karl and Phyllis Gray
Bernard and Jean McCann

Robert Tompkins

Beaver Lake Improvement Association
Charles and Roberta Coviello
Rita Demers

Sandi George

Velma Gordon

Susan M. Grande

Steve and Beverly Gray
David and Verna Jane Jobb
Cliff and Darlene McBride
Jeanne R. Slovin

Karen R. Watson

Naomi Turner
L. Garth and Mary Francis Turner-Harrington

James Vakalis
Christine Vakalis

These lists reflect donors whose gifts were received between October 1, 2017 and September 30, 2018.



Annabelle H. Vaughan
Gloria V. Beason

Robert H. Webber

Christina M. Davey

Patricia Huber

Howard and Debra Lane
Mary L. Ryzewic

Frederick and Carole Taylor
Glen and Nancy Vickery
Michael and Keineth Webber

William C. Welch
Dorothy E. Chase
James Sanbron lll and Sandra Sanborn

Malcolm E. Wetherbee
Patricia Yosha

Richard A. Williams
Yvonne Williams

Geneva Wright

Paul and Jean Hagan
Eva M. Karandanis
Virginia Velardo
Prudence A. Wood
Merle G. Wright

Andreas D. Yiannacopoulos
Aun Ahluwalia
Philip Aotterson

Reverend Dean Hountalas
Leslie Kuohn

Jeffrey Quattrochi

Arline Riordan

John Zook

Ethel Hills

Richard and Audrey Lenig
Nancy Nirmala Hanke, MD

Gift In Kind

The 401 Tavern

Ani’s Bagel Cafe

ARTastic Art Studio & PLAYPLACE

Binnie Media

Blue Moon Evolution

Chapel & Main

Churchill’s Garden and Gifts

Coca Cola Bottling Company of Northern
New England, Inc.

Country View Restaurant

Creative Co-op

Cymbidium Floral

Epoch Restaurant

Everyday Details

Flote

George & Phillips, Inc.

Grace Limousine

Hannaford Supermarket — Exeter
iHeart Media, Inc.

La Cascade du Chocolat

Me & Ollie’s

Neighborhood Beer Company
Polar Beverages

Qdoba Mexican Eats

RAM Printing

Row 34

Runner’s Alley

Soleil’s Salt Cave

Stillwells Ice Cream — Exeter and Hampton
The Offbeat Owl Paint Studio
The Railpenny Tavern

The Thirsty Moose Taphouse
Three Chimneys Inn
Tranquility Salon & Skin Care
Trend Gift Gallery

Tuscan Kitchen

York Golf & Tennis Club

York Harbor Inn

Behind the clinical staff and employees of our
organizations are a large number of tireless
volunteers who go above and beyond every day to
support our patients and their families in many ways.
Our Volunteer Appreciation Breakfast was an
opportunity to thank the volunteers who supported
Exeter Hospital and Rockingham VNA & Hospice this
year. They are a vital part of our health care system.
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Financial Summary

Exeter Health Resources reported consolidated gross revenues and other support of $798.3 million which
is a $67.9 million or 9.3% increase over the prior fiscal year. Gross revenue generated by Exeter Hospital
increased $58.3 million or 10.4%. This favorable revenue growth can be attributed to an increase in

both volume and charges for services. Gross revenue generated by Core Physicians increased $8.8 million
or 6.6% due mainly to a $4.7 million increase in office revenue and a $2.6 million increase in testing/
laboratory service revenue, while other revenue sources had slight increases. Gross revenue generated

by Rockingham VNA & Hospice increased $1.6 million or 9.2% predominately due to a $1.3 million
increase in hospice services.

While consolidated gross revenues and other support increased 9.3% from fiscal 2017 to fiscal 2018, total
deductions from revenue including bad debt increased $43.4 million or 10.8% as a result of various payer
contracts and bad debt expense.

Consolidated operating expenses increased by $24.5 million or 7.5% over 2017 levels which were
consistent with the growth experienced in the prior year. The two leading factors were an increase in
salary and employee benefits of $10.9 million or 5.7% and supplies and other expenses of $12.1 million
or 11.0% from fiscal 2017.

The organization provided approximately $75.8 million of community benefit in fiscal 2018, which
included $12.2 million to subsidize health services, other community service programs, charity care and
the provision of direct cash contributions to other community agencies that support the mission of the
organization. The other $63.6 million represents the costs of Medicare and Medicaid services provided
to patients that exceeds reimbursement.

Exeter Health Resources broke even from operations in fiscal 2018 by generating $.2 million in

profit. This profit was consistent with 2017. The investment market was less favorable in fiscal 2018,
however, which resulted in total non-operating gains of $9.9 million versus $18.8 million gain in fiscal
2017. Investment returns and the increase in interest rates which reduced the swap/derivative liability
were the two biggest contributors of the total non-operating gain accounting for $7.9 million and

$1.3 million, respectively.

The organization continued its capital investment commitment by purchasing $15.8 million in property,
plant and equipment in 2018 including new medical equipment, building infrastructure and information
technology.

Overall liquidity remained strong in fiscal 2018 as the organization’s day’s cash on hand was 233 days
representing a 17 day decrease over 2017. Total cash, short term investments and investments increased
approximately $.7 million in 2018 to $215 million. The long term debt to equity ratio improved from
18.2% in 2017 to 16.7% in 2018 as the current payment of long term debt exceeded the addition of a
capital lease while net assets continued to increase due to a break even operating margin and the strong
non-operating performance.

Exeter Hospital currently has a Baa2 bond rating from Moody’s.



Exeter Health Resources, Inc.

2018 2017 2016 2015 2014

Gross revenues and other support $ 798,265,118 $ 730,327,367  $689,958,839 $ 626,896,008 $ 574,918,902
Deductions from revenue:

Contractual allowances and discounts 436,297,117 394,040,880 365,323,160 334,789,948 290,931,994

Bad debt 9,392,322 8,240,171 10,394,101 12,909,532 17,286,229
Total deductions 445,689,439 402,281,051 375,717,261 347,699,480 308,218,223
Total revenues and other support 352,575,679 328,046,316 314,241,578 279,196,528 266,700,679
Consolidated operating expenses 352,333,580 327,870,755 304,182,585 280,404,655 270,889,906
Income (loss) from operations 242,099 175,561 10,058,993 (1,208,127) (4,189,227)
Nonoperating gains (losses):

Investment return 9,326,460 17,182,663 8,214,729 (4,639,056) 11,506,048

Unsolicited donations and gifts 120,891 85,568 158,678 76,086 65,459

Contributions to community programs (878,213) (792,524) (673,144) (606,480) (608,825)

Impact of interest rate swaps 1,073,897 2,403,455 (2,376,330) (3,193,416) (1,999,961)

Other 238,130 (27,005) (29,214) (270,587) 173,118
Total nonoperating gains (losses), net 9,881,165 18,852,157 5,394,719 (8,633,453) 9,135,839

Excess (deficiency) of revenues and

other support and nonoperating gains

(losses) over expenses $ 10,128,264 $ 19,027,718 $15,453,712  $(9,841,580) $ 4,946,612
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Exeter Health Resources, Inc. & Subsidiaries
Consolidated Balance Sheets

September 30, 2018 and 2017

Assets 2018 2017
Current assets:
Cash and cash equivalents $ 35,397,625 $ 44,553,708
Short-term investments 6,348,590 5,713,473
Accounts receivable, less allowance for doubtful accounts of
$14,524,181 in 2018 and $16,241,582 in 2017 32,608,398 27,575,866
Inventories 4,349,200 3,663,197
Prepaid expenses and other current assets 6,400,984 6,423,422
Current portion of funds held by trustee under revenue
bond and other financing agreements 5,431,077 7,430,031
Total current assets 90,535,874 95,359,697
Investments, limited as to use 194,174,896 184,862,138
Funds held by trustee for professional liability claims 3,362,518 3,475,452
Property, plant and equipment, net 92,864,599 90,377,52
Other assets 17,328,900 15,323,536
Total assets $ 398,266,787 $ 389,398,345




Exeter Health Resources, Inc. & Subsidiaries
Consolidated Balance Sheets

September 30, 2018 and 2017

Liabilities and Net Assets 2018 2017
Current liabilities:
Accounts payable $ 15,772,840 $ 12,854,075
Accrued salaries and payroll taxes 17,354,630 16,368,367
Due to third-party payors 4,479,811 5,010,054
Current portion of long-term debt 3,990,989 3,627,297
Total current liabilities 41,598,270 37,759,793
Accrued pension and other liabilities 26,648,381 27,061,634
Long-term debt, less current portion 46,766,222 49,161,851
Reserve for professional liability claims 3,970,425 5,631,034
Net assets:
Unrestricted 258,318,979 248,946,880
Temporarily restricted 1,266,018 1,169,786
Permanently restricted 19,698,492 19,667,367
279,283,489 269,784,033
Total liabilities and net assets $ 398,266,787 $ 389,398,345
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Exeter Health Resources, Inc. & Subsidiaries
Consolidated Statements of Operations

September 30, 2018 and 2017

2018 2017
Net patient service revenues, net of contractual
allowances and discounts $ 345,232,398 $ 318,816,936
Less provision for bad debts (9,392,322) (8,240,171)
Net patient service revenues less provision for bad debts 335,840,076 310,576,765
Disproportionate share funding 5,046,360 6,461,110
Other revenues 11,574,183 10,879,248
Net assets released from restrictions used for operations 115,060 129,193
Total revenues and other support 352,575,679 328,046,316
Operating expenses:
Salaries and benefits 201,456,291 190,526,848
Supplies and other 121,907,112 109,826,392
Depreciation 15,066,093 15,008,643
New Hampshire Medicaid enhancement tax 12,615,694 11,570,541
Interest 1,288,390 938,331
Total operating expenses 352,333,580 327,870,755
Income from operations 242,099 175,561
Nonoperating gains (losses):
Unrestricted contributions 120,891 85,568
Investment income and dividends 2,370,402 1,894,158
Realized gains on investments, net 11,434,192 13,192,074
Unrealized (losses) gains on investments, net (4,478,134) 2,096,431
Impact of interest rate swaps 1,073,897 2,408,455
Contributions to community programs (878,213) (792,524)
Other, net 238,130 (27,005)
Nonoperating gains, net 9,881,165 18,852,157
Excess of revenues and other support, and
nonoperating gains over expenses 10,123,264 19,027,718
Adjustment to pension liability (751,165) 4,859,261
Increase in unrestricted net assets $ 9,372,099 $ 23,886,979
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