
Welcome to Exeter Hospital 
Emergency Department

5 Alumni Drive, Exeter, NH 03833   l   603-778-7311   l   exeterhospital.com

 Our goal is to provide you with the highest quality care as efficiently as possible. To meet that goal, Exeter 
Hospital is pleased to partner with US Acute Care Solutions (USACS), a team of board certified emergency 
medicine physicians who work with our specially trained physician assistants and nurses. USACS brings a wealth 
of experience in emergency department care and efficiency.

 We understand that patients are often anxious during an Emergency Department (ED) visit. Please feel free 
to ask your health care providers any questions you may have about your condition or treatment.

What happens when I arrive?

You will first be assessed by our triage providers. Once 
assessed, you will either be discharged to go home or 
brought to a room in the main ED.

When will I go to a room?

Patients are assigned ED rooms based on the severity 
of their illness or injury. More critical patients are seen 
first, whether they walk in or arrive by ambulance. Triage 
helps to determine each patient’s need.

What happens next?

In the ED room, you may have tests such as blood work 
or X-rays. You will then be treated by the physicians, 
physician assistants and nurses. Depending on your 
condition, you will be discharged or admitted to a room 
in the hospital for further testing or care.
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Your feedback is important. 

Most patients will be sent a survey about your 
care after you return home. We take your feedback 
seriously, so please take a moment to fill out 
the survey. If you have a specific praise or 
concern, call our patient relations coordinator 
at 603-580-6913.

Being discharged

When you are discharged, you will be given instructions 
for any follow up care that is needed. Be sure to ask 
any final questions you may have. It is important to 
follow up with your primary care provider as directed. 
If you don’t have a primary care provider, please call 
our Information & Referral Center at 603-580-6668 
and our staff will help you find a provider who meets 
your personal needs.

Like us on Facebook 
for news, healthy tips 

& medical information.


