
Patients are now able to get a copy of their Medical Record via the Download Medical Record button in 

the Patient Portal. 

Once logged into portal, click Health Record button. 

 

 

 

Next, click the Download Medical Record button

 

 

 



 

 

From the above screen, click “Request Medical Record”.   

Next, you will see the file status as “Pending” as shown below. 

 

 

As soon as the file is ready (usually 1-2 mins.)  You can click the “Back to Health Record Button” then go 

back in to the “Download Medical Record” button.  You will also receive an email that you have New 

Info available in your portal account. (example below) 



Below, is what the email will look like that you will see in your inbox, when the file is ready. 

 

 

When the Download button appears as the File status, you are ready to download your file. 

Click the Download button, you will see it is retrieving the file.   

 



 

 

Click the Download button a 2nd time (or maybe 3x’s), now you will see a Downloads box pop up on your 

screen.  This is downloading the file to your pc. 

 

Click Open file to access the zip file 

 

Next, you will see the zip file as shown below. Double click on the Chart folder that ends in .ZIP 

To save this to your desktop, simply DRAG and DROP the file onto your desktop. (with zip file 

highlighted, click the left mouse button and hold it down as you drag the mouse to your desktop, release 

the mouse button to place the file on your desktop) 

 



 

Next you will see a list of folders.  Each of these folders contains your medical record from a specific visit 

to Exeter Hospital.  Double click on a folder to see the contents. (V# next to your name is the account 

number that you were assigned during that particular visit to Exeter Hospital) 

 

After clicking on a specific visit, such as V00000002648, you will see a list of folders separating out your 

medical record into categories. 

 

Double click on the folder you wish to view (I clicked on Laboratory), then double click on the folder that 

is numbered. (then click on the folder 1 - ) 

 

Inside that folder, you will find everything from that specific visit for that category.  In this example, 

there are 4 sets of Discharge labs from this visit.  

 

 

 

 



 

Double click on the .png file to see the actual lab report.   

 

To view the next file, you must click the X in the upper right hand corner to exit the current page.  Then 

you can proceed to view the other files. 

When you download the file to your computer, you can find it in the Downloads folder of the pc or drag 

and drop it on to the desktop. 

The file will be available to you on the portal for 7 days.  You can always request a new file by going back 

on the portal and Requesting a new Medical Record download. 

 

 

 

 



 


